AOrOBOP Ne C1-14-HP-0100791 OB OKA3AHWU YCNYT CBA3W

HeproHrpu 09 sHBaps 2023 r.

ObuwecTeo ¢ orpaHudeHHON OTBeTCTBeHHOCTbIO «TTK-CBs3bL», co3fgaHHOe W AeicTByloWlee no 3akoHam Pocouiickol Pepepauny,
3aperucTpuposadHoe no agpecy: 121357, Mockea r, Bepeiickas yn, gom Ne 29, ctpoeHue 33, at/u.kom B/4, umeHyemoe B AanbHeflem
«Onepatop», B NuUue HayanbHUKa OTAENa NPOAAX W CONPOBOMAEHWS KNWEHTOB CPEAHEro W Manoro GusHeca Slkoeneson Hnww
BanepeeBHbl ®unuana OO0 «TTK-Cesize» «Makpopervon [anuHas BocTok», AeHCTBYIOWIErc Ha OCHOBAHWM HoseperHocTn
Ne018/2022 or 11.05.2022 r., ¢ oAHOW CTOPOHb, W lOCYAapcTEEHHOE aBTOHOMHOe npodeccuoHansHoe o6pazoBaTenkHoe
yupexpaerue Pecny6nuku Caxa (AkyTns) «lOxHO-FKYTCKUIA TEXHONOTMYECKMIA KOMNemk», UMEHYeMoe B AanbHeiluem «ABOHEHTy, B
nuue fAupextopa Moagmaskoeoit WpuHel HOphLeBHbI, AeRCTBYIOWEro Ha OCHOBaHWWM YCTama, C APYroi CTOPOHbI, 346Ch W Aanee
COBMECTHO UMeHyeMble «CTOPOHLI», 3aKNI0YMNK HACTOSALLMIA AOroBop (fanee - «[1orosop») o HwkecneaylLem:

1. TepmuHbI u onpegeneHus
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ABOHEHT - jopugmuyeckoe NuUo (MHAMBUAYANLHLIA NPeanpUHUMaTEns), nonbayioleecs Yenyramy Onepatopa i 3akniounsLuee ¢
Oneparopom forosop 06 okasaHWW YCIyr CBA3W NpW BbIAENEHWN ANA 3TUX LEnei ABOHEHTCKOrO HOMEpa UNW YHWKANbHOro Koaa
naeHTUduKaLum.

ABOHEHTCKasi NMHMA - IMHWUA CBA3KM, COEAMHAKOWAR CPeACTBa CBA3W CeTM ceAsn  OnepaTtopa G ABOHEHTCKON
pacnpeaenutensHoi cuctemoin wnu ¢ ObopygosaHuem.

ABoHeHTCKast nnata - nnata 3a Ycnyru cornacHo BeiBpaHHomy ABGoHeHTOM TapudHomy nnady. ABoHexTckas nnata
ycTaHaBnusaeTcsi 3a OAMH PacyeTHblii nepuoj M BaMMaETCR BHe 3aBMCUMOCTM OT uMcnonb3dosaHus ABoreHTom Yenyr, 3a
VCKMioYeHnem cnyqaes, NnpejycMOoTPeHHbIX 3akoHoaatenscTeom Poccuiickol ®esepauni u HacToALum [orosopom.
ABoHeHTCKuit Homep — TenedoHHLI HOMEP, OAHO3HAYHO CNPeaenAtoLLni (naeHTudmuupyowwil) OGopyAcBaHUe B CETW CBHA3M
Onepartopa unk NogKNoYeHHoe K CETU NOABIKHON paanoTenedoHHoi cenan Onepatopa OBOPYA0RaHUE G YCTAHOBAEHHLIM B HEM
MaeHTutbukaunoHHbIM MOAYIEM.

ABoOHeHTCKas pacnpeAenuTenbHas CUCTEMA — COBOKYMHOCTb (DUBNMYECKMX Leneil W TEeXHUYeckux CPeAcTB (B ToM uucne
NPOXOAHBIX yCunuTenei, passeTeuTenel, abOHEHTCKUX DOIETOK W WMHLIX KOMMYTAUWOHHBIX 3MEMEHTOB), PaCnONOMEHHBIX Ha
OBbekTe ¥ HaxoASWMXCA B 30HE OTBETCTBEHHOCTW ABOHeHTa, uepes koTopble OBopyAoBaHue NOAKNKYAETCS K ABOHEHTCKOR
TMHUHK.

AKT npuémku-nepegaqm OGopynoBaHus - LOKYMEHT, NoAnucsisaeMeiil CTopoHamu npy nepeaade O6opyaosanus Oneparopom
ABoHeHTy B Uensx npegoctaeneHus Yenyr no [Jorosopy, hopma KOTOPOro NpuseseHa B cooTeeTcTayowweM MpUnoxkeHni.

AKT NpUEMKM Yenyr - AOKYMEHT, N0ANUCHIBAEMbIA EXEMECSUHO 1 YA0CTOBEPSIOWMI npuémky Yenyrn ABOHeHTOM.

AKT npuéMkun Yenyr no noaKnioueHuIo - OKYMEHT, NOANNCHIBAEMBIR NOCne 3aseplieHus npegoctasneHus OnepaTopom Yonyri
N0 NOAKIMOYEHUIO 1 YA0CTOBEPAIOLLMIA ee npuémky AGoHeHTomM, dhopma koToporo npusegera B Mpunoxerun Ne1 k Jorosopy
AyTeHTUthuKauMoHHBIE AaHHble — yHUKanbHbie JloruH (login) v Mapons (password) ABoHeHTa, UCnonbayeMble ANA AOCTYNa K
IludHomy KabuHeTy ua ceTu iHTepHeT, a Takke MoryT BbiTe MCNONb30BaHbl ANs gocTyna k Yenyre

Buizos — pelicTeuA, cosepuwaembie ABoHeHTOM w/wnu [Monb3cBatenem B LENAX YCTAHOBNEHWs TenedOoHHOrO COegMHEHUS
OBopyaoeaHus ¢ OBopyaoBaHnem Apyroro aGoHeHTa UMK NOML30BATENS UMM G OKOHEYHBIM 3NEMEHTON CeTU TenetoHHON CBA3N,
W COBOKYMHOCTb ONEpauUuii, nopoxaaemblx aTUMKU AeCTBUSMI B CETW 3MEKTPOCBRA3N.

1. Jorosop - HacToslWee CornalleHue ¢ ”pHJ'IO}KBHMHMH 1 3akaszamu, a TaKKe BCE JONOMHEHUA W UAMEHEHUA K HIAM.
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. BononHuteneHeiil aboHeHTCKui Homep — TenedgoHHbIA HOMEP, OAHO3HA4YHO onpeaensAwLWmii (WABHTUNLMPYIOLLWIA)

TEXHWYECKWEe U NpOrpamMmmMHbIe CPeACTBa Yana CBA3N CeTW MecTHol TenedoHHol cea3n OnepaTopa, NO3BONALLUE OCYLLECTBNATL
nepeagpecauyunio BXOAALWX BbI30BOE.

MOeHTU(UKAUMOHHBIN MOAYNb - 3NEKTPOHHLIM HOCUTENb WHGOPMALWM, KOTOPbI ycTaHasnusaetca B OBopysoBaHun M ¢
NOMOLLLIO - KOTOPOro OCYLWECTEBNAEBTCA WaeHTutbukaums AboHeHTa, w (wnu) [Monb3oBarens ycnyramu cesau aBoHedTa -
opuandeckoro nuua nbo wHaMBKAYanLHOro npeanpurumarens, u (nnu) OBopyaosaHus u obecneunsaeT goctyn obopyaoBaHuaA
yKasaHHbix AGoHeHTa unu MNonb3oBaTeNs K CET NOABWKHON paguoTenedoHHoi cessn Oneparopa.

3akas — dhopmanusosaHtbIi AOKYMEHT, noanucsiBaemslii CTopoHamu B pamkax gaHHoro [orosopa ¢ Lensio npuobpeteHnn Yonyru
ABoHeHTOM, copepkalunii HauMeHoBaHWe npeocTaBNsemoil YCnyrn, ee CTOMMOCTb, CPOKW NPEAOCTABNEHWS U [ApPYryio
uHbopmauio, Heobxogumyto Ans peanuaauuy 3akasa. Popma 3akasa NpUBEAEHa B COOTBETCTBYIOLIEM [TPUNOKEHUN K Horosopy.

. 30Ha 06CNyXMBaHUA — TEPPUTOPUS, B NPEAENAX KOTOPON CYLIECTBYET NOATBEPHAEHHaS ONepaTopoM TEXHUYECKAs BO3MOXHOCTb

okasaHua Yenyr.

. Nuueson cuyer — sanuch B aBTOMaTU3NPOBaHHOW cucTeme pacyeTtoe Oriepartopa, KOTOpas COAEDMWT CBELAEHWA © nnaTexax

AGoHeHTa B nonkay OnepaTopa, cymmax AeHeXHbIX CPeACTs, CrNCaHHbLIX B KaYecTBe onnaThl 3a OKaswiBaembie ABOHeHTY Yenyru
W/unn ononHUTENbHLIE YCNYTY, @ Takke 0 pasmepe 3a4omkeHHocTH ABOHEHTa NMB0o OCTATKE AEHEXHbIX CPEeACTB.

. ITnuHbIA kabuHeT — Beb-cTpaHuLa Ha calite OnepaTopa, coaepx)allas CTaTUCTUYECKyio UHopMaLnio o6 oBbeMe NonyYeHHbIX

ABoHenTom Yenyr v Tekywem coctoaHni Jluyesoro cyeta. octyn k JiniHomy kaBuHeTy npesocTaBnsaeT npu Hanu4mm TEXHUUECKOH
BoamoxkHocTW Onepatopa.

. NormH — yHukanbHOEe perncTpauuoHHOE WMA, COCTOsALee W3 naTuHckx Oyke w/wmnu apabekux uMgp, a Takke CUMBONOB,

npegoctaensemoe Onepatopom ABOHEHTY ANA Nonb3osaHua JINYHLIM KabuHeToM.

. OBopynosanue - TexHWYeCKWe CPeACTBAa ANS nepeaadn v (UNM) NpUEMa CUTHaNoB 3NEKTPOCBA3W NO NUHMAM CBA3W,

NOAKMIOYEHHbIE K aBOHEHTCKUM NUHWUAM W HaXoAALLMecs B NoNL30BaHUM ABOHEHTa UNW NpeaHasHaqeHHbIe ANA TaKX Lenei.
OBneKT - nomelleHne UNK TEPPUTOPWA, HaxOAALAsACs BHE 30HbI OTBETCTBEHHOCTW OnepaTopa, rae MOoXeT GbiTh YCTAHOBMNEHO
OBopyaosarue pna npegoctasneqna Yenyr no Jorosopy.

PacueTHbll nepuop - 03HA4aeT Nepuoj NPOAOIMKUTENBHOCTHIO B OAWH KaneHaapHblll MecAl, cneaylowuii 3a OTYeTHbIM
NepuoLomM.

Maponk — yHukaneHsil HaGop natuHckux Byke w/unu apabBokux UMcp, a Takke CUMBONOB, NPEeAOCTaBNAEMbIi OnepaTopom
ABOHEHTY Ans AocTyna k yenyram JuyHoro kaBuHera.

. Monb3osaTens — nuUE, 3aKkasbiBaloLLee u/unm ncnonsayiowee Yenyri.
. NpeacrasuTent AGoHeHTa - yNonHoMouYeHHoe nuuo AGOHEHTa, Yepea KOTOpOe NOAAEPKUBAETCs CBA3b Mexay CTOpoHamMu W

KOTOPOE HECET OTBETCTBEHHOCTL 3a KOOpAWHaUWKD BCel geaTensHocT ABoHeHTa no 3akaay.

lpeacraButents Onepatopa - ynonHomoueHHoe nuuo OnepaTopa, Yepes KOTopoe NOAAEPKUBAETCS CBA3L MeXay CTopoHamm i
KOTOpOE HeCceT OTBETCTBEHHOCTL 32 KoOpAWHaLUwo Beel gestensHocT OnepaTtopa no 3axkaay.

MNpunoxeHue - ABNAIOLEECA HEOTLEMNEMON YacTeio [lorosopa noboe W kaxaoce MMPUNOXKEHME, B COOTBETCTBUM C KOTODPLIM
Onepatop ofssyetca okasaTe AGOHEHTY onpeaeneHHyl Ycnyry W ycTaHasnusalollee onucawue YCnyru, a Tawke WHbie
CywecTeeHHble YCnoBuA okasahws Ycnyru. B cnydasx, onpefeneHHbix cooTeeTCTBYIOWMMIK [Mpunoxerusmu, CTopoHamu
noanuceiBaeTcs 3axas Ha Yenyry, asnsiowumitcs HeoTeemnemoi yactsio Mpunoxenus u Jorosopa.

OTyeTHBIA Nepuoa — kaneHaapHslii Mecal, B koTopom AGOHeHTY Bblni oKasaHs! YCyrd, COCTABNAIOWLME NPEAMET HACTORLEro
[orosopa.
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Poymunr — oBecnevyeHue OnepaTopom BoamoxHocTw ABoHeHTY c npumeHeHvem VaeHTUIKALWOHHOTO MOAYNA. YKa3aHHoro B
[loroBope, NONL30BATLCR YCAYramy NOABMMHON pagnoTenedoHHON CBASK B CETH CBA3N POYMUHIOBOrO NapTHePa, NP HaXoMIeHun
ABoHeHTa wunu Monb3osaTens 3a npeaenamu 3oHbl oBonyKMBaHNS.

POYMUWHIoBbIN NapTHep — ONEPATOR CBA3N, C KoTopbiM y ABoHexTa gorosop of okasaHuum ycnyr noaBwKHOW paguotenadoHHoR
cBAau He zaknioueH, oBecneuynBalolWMii Ha OCHOBAHWIA JAOrOBOPHLIX OTHOWeEHu ¢ Onepatopom okasaHue ABGoHeHTy Ycnyr 3a
npesenamu 3oHbl 0DCNYKUBaHWUA.

Caitt OnepaTopa - COBOKYNHOCTb NMOrUYECKM CBA3AHHLIX CTPaHUL B ceTn UHTepHeT, pacnonoxeHHsix no agpecy: www.itk.ru u
cogepalmx Heobxoaumyro uHdopmaumio 0B OnepaTope, BblAaHHbIX @MY NUUEH3NAX W CKa3biBAEMbIX UM Ycnyrax, a Takke ob
CpraHn3alMoHHsIX 1 TEXHONOTMHECKNX W3MEHEHUAX B NpeaocTasneHn Yenyr OnepaTopom.

. TapudbHbIi NNaH - COBOKYNHOCTb LEHOBBIX YCNOBUIA, Ha koTopelx OnepaTtop npegnaraeT Nofb3oBaThes 04HON NUBO HECKONBKIMK

Yenyramu.

. TenechoHHBLIA HOMEP — NOCNEAOBATENLHOCTE AECATUMHbIX Uuchp, cooTBeTcTBylowan TpebosaHusm, ycTaHOBNEHHbIM B

POCCUIICKOIl CUETEME W nnaHe Hymepauuw Wnu B MEXAYHApOAHOM NnaHe Hymepauul 3nexTpocessy oOLIero nonb3cBaHus,
copepkallan nHdopmaumio, HeoBXoanMyIo 4NA coBepLUeHns Boi3osa B ceTv TenedoHHOoM CBA3Y.

Yenyra - npeaoctasnseman Onepatopom ABOHEHTY ycnyralycnyru cBRsw B pamkax otgensHoro 3akaza. Onucadue, ycnosus u
NOPAAOK NPEAOCTABNEHWA KaAOW YCNyrw, a Tawke npoueaypa saavumopeiictens CTOPOH B pamkax npejocrasnedus Yoy
COAEPIMUTCH B COOTBETCTBYIOLEM npunoxeHun k Jorosopy w 3akase. [lata Havana npeaoctasnexusa Yenyrv ykassisaetca 8 Akte
npwemkn  Ycnyrn no nogkniodeHwo. [avoil Hayana okasadus AONoNnHUTeNbHLIX YCNyr cywTaeTcAa Aarta, yKkasaHHas B
cooTeeTcTEylOWEeM 3akase, nognucaHHom obenmu CtopoHamu.

Ycnyra no noaKNioYeHuIo - NPOBEAEHNE Komnnekca paboT AnA Havana npeaocrasneHins AGOHEHTY Yenyry,

2. Mpegmet Jorosopa

2.1.
2.2
2.3,

2.4,

Onepatop oka3bisaeT ABGOHEHTY YCnyru W WHble yCnyru, TEXHOMOrMYEeckW HEepaspbiBHO CBA3aHHule ¢ Ycnyramy, a ABoHeHT
oBs3yeTca onnayvsaTh AakHble Yenyri B COOTBETCTBUN C ycnoBuamu [loroBopa, MpunoxeHnit v 3aka3os K Hemy.

MNepevenk okassiBaemsix Onepatopom Yonyr v ux cToumMocTs onpegeneds CToponamu B 3akasax k [JoroBopy, KOTOpbIE RBNAOTCH
€ro HEOTLEMIEMON YaCThIO.

B uensix okasaHua Ycnyr no [orosopy ABoHeHTy moweT BbTs nepejano npuHagnexaulee Onepartopy OBopyaosadue Ha
YCNoBMAX, TPEAYCMOTPEHHEIX HacToaum Jorosopom u AkTom npuema-nepeaayyn OBopyaoeatns.

OnepaTop oOkasbiBaeT YCNyrn Ha OCHOBAHWW NMUEH3WA, BbiaHHbix ®eaepansHoilt cnyxkBoW no Hagsopy B cdepe cenam,
MHDOPMAUNOHHBIX TEXHONOTAI 1 MACCOBbLIX KOMMYHUKALWA

Ne Howmep HaumeHoBaHue ycnyr Ha okazaHue Aata Bbipnauwn (Epon

o NULEH3NK aenucTeus

1 160137 TenemaTuyecKknx ycnyr CBA3mn 30.03.2017 30.03.2027

2 181760 YCNyr cesizv Ans uenei kabensHoro BewjaHna 16.03.2020 16.03.2025

3 150136 YCIyr CBA3W NO NpefoCcTaBneHnio KAHANOR CBA3N 17.02.2017 17.02.2027

4 150134 YCNyr CBA3W NO Nepejave AaHHblx ANs LUenein nepeaayi ronocosoi 17.02.2017 17.02.2027

nHchopmayum

YCAYr CBA3W No nepegade AaHHbIX, 38 NCKNIOYEHWEM YCNYr CBA3N No
5 150135 nepeaaye AaHHbix N7 UeNeih faHHbIX AN Lenei nepeaqn 30.03.2017 30.03.2027
ronocoBoi WHhopmaunm

YCNyr MECTHON TenedoHHON CBA3K, 38 UCKMIDYEHWEM YCIYT MECTHOMW
6 181759 TenedoHHOR CBA3N C CNONL30BaAHWEM TakcOhOHOB U CPEACTB 16.03.2020 16.03.2025
KONNEKTUBHOMO A0CTYNa

74 181761 YCNYr BHYTPU30HOBOW TeNed)OHHOM CBA3M 16.03.2020 16.03.2025

8 184611 yChyr NoAgBMKHON paanoTeneoHHOK CBRAN 24.09.2020 24.09.2025

3. Cpok peicTBus, BCTYNNEHWE B cuny

3.1
3.2.

[lorosop BCTYNAET B CUNY C AaTbl €rc noanucadna CtopoHamu u geicteyer ¢ 01 ausaps 2023 1. no 31 aexabpa 2023 .
Kamablil vz 3akalos, 3akMioYeHHsIX B pamkax HacTtoswero [orosopa, BCTYNAeT B CUNY nocne ero noanucadna CTopoHami i, ecnu
8 3akaae He yKazaHo WHOe, AeNCTBYET B TEYEHWE cpoka AelicTendA Jorosopa.

4, Peanusauywus 3aka3sa

4.1,

I'!pep.ocragnenue W npuemka Ycnyr no noaKnoYeHuo

4.1.1. PaBotkl no nogxnovernio ABorenTa k Yenyre BeinondsiioTea Onepatopom nocne onnatkl ABOHEHTOM CTOMMOCTW Yenyri no

NOAKNKYEHWNIO B NONHOM 0BLEME, BCMKM WHOE HE YKA3aHO B COOTBETCTEYIOWEM 3axase.

4.1.2. Tocne zaseplueHus komnnekca paBoT no nogkniodeHnto ABoHeHTa k Yenyre Oneparop TectupyeT Yenyry B COOTBETCTBUM C €€

TEXHUYECKMMIW NapameTpamin, onucaliHbiMn B COOTBETCTBYIOLLEM MpunomeHun ¢ onncaHuem Yenyrn n 3akase.

4.1.3. Tlpw ycnewHom peaynstaTte TecTupoearus Onepartop uasewaet ADOHEHTa 0 rOTOBHOCTYM NPEAOCTaBNATL YCnyry u Hanpasnset

ABOHEHTY nNoAnucaHHbil AKT npuemku Ycnyr no NOAKMIOYEHWIO C YKasaHWem CTOMMOCTM npedocTasBneHHon Yenyru no
NOAKNIOYEHMIO W AaThl HaYana npejocTasnedns Yonyru, OAHOBPEMEHHO C Nepefavel Konuy ykasaHHoro AKTa npuemxn Yonyr
no NOAKMOYEHWO NO anekTpoHHoW noyTe. B Teuexuwe 5 (nATw) pabounx AHeid co AHA nonyueHws nognucaHHoro Onepatopom
Akta [Mpuemkn Yonyr no noakniovenmio ABOHEHT noanuceiBaeT u HanpaenseT ero opuruxan OnepaTopy no nouyTe ¢
OAHOBPEMEHHOI Nepegayeit ero konuw No anekTpoHHoi noute. CueT — dakTypa BsLICTABNAETCH B COOTBETCTBUM ¢ Hanoroskim
kopekcom Poccuiickon @egepauunn

4.1.4, Onepartop Brpage caatb Yonyry no noAknicyeHnio AoCpoYHO.

4.2,

Mpenoctaenexue u npuemka Yenyr

4.2.1. Ecnu vHoe He yxasaHo B 3akase, npeaocTaBnexue YCnyrvw HadyuHaeTcs C 4aThl, yKasaHHoW B AkTe npuemkd Ycnyru no

NOAKMIOUYEHUIO.

4,22, Onepatop sBbicTaBnser ABoHeHTy c4eT u Akt npuemkn Ycnyr Ha OCHOBaHWW NoKasaHuil  CepTuuuNpoBaHHON

aBTOMaTU3UpOBaHHON chcTembl pacyeToB ACP Onepatopa B cooTBeTcTBUK © ycnoeuamu 3axa3os k [orosopy A0 5 (nAToro)



vucna PacuyeTHoro neprofa. AKT npuemki YCnyr HanpasnalTca No aMEKTPOHHON NoYTe, 0PUrMHANLl HANDABNAKTCSA NOYTORO
GBA3bIO UK KYyPbEPOM C yBEAOMNEHMEM O JocTaske. CueT — hakTypa BhICTABNAETCHA B COOTEETCTBUM ¢ HAanoroBbiM Kogekcom
Poccuiickoi ®epepaunu.

ABOHEHT B Tedelwe 5 (NaTW) pabouux aHell co gHa nonyyerus opwuruHana Akt npuemku Ycnyr obssad nognucate AT, B
cny4ae, ecnu B TedeHue 5 (natu) pabouux gHelt AGOHEHT He nojgnucslBaeT npejocTasneHHbi Onepatopom AKT NpUemiu
Yenyr u He npegocTaenseT Onepatopy NMUCEMEHHOrO MOTUBMPOBAHHOrO 0TKasa, Ycnyra cuyvTaeTca NpuHATOR ABOHEHTOM Ha
cymmy, ykasanHyw B Akt npuemkn Yonyr.

4.3. OTKas oT npuemMku

4.3.1.

4.3.2.

4.3.3.

AKT npuemka Ycnyr no nogkmoNeHuK wiunn AT npuemkn Yonyr, nopnucadHble CTOpOHAaMW, YAOCTOBEPSIOT NPUEMKY
ABoHeHTom Yenyrv no nogKnioMEHNIo Wunw Yenyri, npeaocTasneHHsix emy OnepaTopom 3a ykasaHHbiil Nepnog, 8 MosiHomM
obveme.

Ecnu ABoneHT He nognuceiBaeT AKT npuemkn YCnyr no NoagknoHeHuio uvnu Akt npuemsy Yonyr u He HanpasnseT OnepaTtopy
B NUCbMEHHOM BUAE MOTWBUPOBAHHBIA OTKA3 OT WX NOANUCAHUS B TeueHue 5 (naTu) pabouux gHel CO AHA NOMyYeHus TaKux
Akros, Ycnyra no nogknovenuio/Yonyra GyaeT cuntatscs npuHATOR ABoHeHToM Bes 3ameuaHwit Ha AeHb NOANVCAHWS Takux
Axtos OnepaTtopom.

B cny4ae nonyyenua OnepaTopom MOTMBMPOBAHHOrO oTkasa AGoHeHTa OT noAnwucaHna AxkTa npuemkun Ycnyr no
nogxmiodernio, Ycnyr CTOpOHbI NOANWCHIBAIOT NPOTOKON C AETANLHLIM OMNWCAHWEM HELOYETOB, KOTOPLIE AOMKHLI BbiTh
yCTpaHeHbl C Uenbio nojgnucanva Takoro Akta. OnepaTtop yCTPaHAET HEAOYETLI B cornacosanHkie CTopoHamin Cpoki.

4.4 WameHeHus B cpokax peanuiauuu

4.4.1.

4.4.2.

Onepatop BnpaBe B Of{HOCTOPOHHEM NOPAAKE U3MEHATL AATY HAYana npeaocTasneHus Yonyru, ecnu:

- onnara cToMMOCTK YCnyri No NOAKTIONEHWIO HE NPOM3BEAEHA B COOTBETCTBUM C yCnoBuamMy [lorosopa 1 cooTBETCTBYIOWEro
3akaaa;

ABoheHT He npepocTasun Onepartopy HEOBXOAMMYIO WHGOPMaUWIo ANS NoaKnlYeHWs K Yonyre B COrMacoBaHHbIE
CTopoHamw cpoku;

ABoHeHT He npegocTaBun goctyn Kk OBbekTy, He nOAroTOBMN NOMELIEHWE, WHGPACTPYKTYpY W Heobxoaumoe
nononHuTensHoe obopyaosaHue B cooTeeTcTeMN co CTaTséil 5.4 [lorosopa cBoEBpEMEHHO W B nonHom obbeme B cnydae,
ecnv AnA okasaHus Yenyru Ha Oobekte AGoHeHTa npeaycmoTpeHa ycraHoeka OBopyaoBaHns;

- ABOHEHT BHeC U3MeHeHns 8 0BLEM 1 Cpokn peanuaauvm 3akasa;

ABOHEHT He BbINONHWUA VHbIe AeiicTBNA, HEOBXOAMEIE B UENAX peanqaayuy 3akaia, B CPokM W B COOTBETCTEUN C NOPAAKOM,
cornacoeaHHeiMu CTopoHamm.

B cnysae sagepkw npefocTaBneHus YCnyrn No NOAKMIOYEHWIO NO NPUHWHE HECBOEBPEMEHHOT0 BbINOMHEHWA Wnw
HesbinonHeHns ABoHeHTom ceoux obszaTenscTe no HacToswemy [orosopy, npoaonxawilerocs Gonee 3 (Tpex) AHedn,
OnepaTop snpaee npUOCTaHOBWTL paboTsl B pamkax npesocTaeneHna Ycnyru no nogkniouexwio. BosoGHoenekue pabor
npowssoAuTcs nocne yseaomneHua AboHenTtom Onepatopa of ycTpaHeHuw nNpuynH, BeI3BABLUNX 33AGMXKY NPejocTasneHus
Ycnyrn no noAKMOYEHNIo W cornacoBakna CTOpOHaMu HOBOW AATbl NOAKIKYEHNA K YCnyre.

5. Tpasa u 06s3anHocTM CTOPOH

5.1. Onepartop Bnpage:

5.8

o
S
D wio

lMpuenekats Ans okasaHua Ycnyr No NOAKNHOYEHWUIO, BLINOMHEHMID paBoT nNo TEXHWYECKOMY OBCIYKUBAHWIO U 4P., TPETLWUX
NnU, OCTaBasick OTBETCTBEHHbIM 3a WX AEACTBMS Kak 3a ceBon cobcTeeHHsie, [pwu atom ADoHeHT AaeT cBOE cornacwe Ha
nepegadqy TpeTbuM nuuam AaHHblx 06 AGoHeHTe, HeobxoaMMBIX ANA okasauwsa Yonyr no Jorosopy.

MpuocTaHoBWTL OkazaHue Yenyr B cnyyasx, NpeaycMoTpeHHbIX HacToswmum Jorosopom.

W3ameHaTe B 0HOCTOPOHHEM NOPAAKE Tapudhl B COOTBETCTBMM C NOPSAKOM, U3NoxeHHoM B n. 5.2.1 [orosopa.

B cnyyae ecnu ABoHeHT B Teuenwe 2 (ABYx) KaneHAapHbIX MECALEB C 4aTbl OKOHYaHWs PacyeTHoro nepuoga He
onnadueaet/onnadneasTt HEe B nonHom obseme OKa3dHHble yCJ"IyJ'Id - YCTaHaBNWBAeETCA aBaHCOEBas Ccwcrema onnatsl no
cornalleruo CTopoH.

5.2. OnepaTtop o6s3zaH:

521.

5.2.2.

5.2.3.

52.4.

6.2.5,

M3seulats AGonerTa 4epes Caift OnepaTtopa 06 uameHeHvn TapudioB w (Mnw) TapudHbix nNnaHoB Ans onnartsl Yenyru He
meHee Yem 3a 10 AHen [0 BBeJeHUA HOBbLIX TapugoB 1 (MNK) TapNHLIX NNaHOE N1bo NyTem pasmelleHns COOTBETCTBYIOLIEH
uHdbopmauun Ha cait Onepatopa B WHDOpMauWMOHHO-TENEKOMMyHUKaLnoHHoW cetu "WHTeprer” www.ttk.ru. CTopoHsl
NPU3HAT, 4TO u3BelleHue ob wameHewuw Tapudoe u (UMW) TapuHLIX NNAHOB ANs ONAaThl YCAYr CBA3W, BO3MOMHO
OCYWECTBNATL YEPEd ykasarnblil ADOHEHTOM ajpec 3nekTpoHHOW noYTsel B n.14.14 [orosopa, He medee yvem 3a 10 (gecsiis)
KaneHgapHblX gHel 40 BBELEHUA B JelCTBNE TaKNX U3MEHEHWN.

[lelicTeyA B Ka4yecTBe onepartopa CBs3u, okasblBaTb ADOHEHTY YCnyru B COOTBETCTBUM C AEACTBYIOLIMM 38KOHOAATENbCTBOM
P®, TexHnyeckumn HopMamu ¥ NpaBunamn, MULEHIWAMN W YCHOBUAMU HacTosAWwero Jorosopa.

WM3ssewatb ABOHEHTa O NpoBeAEHUM NNaHOBLIX NpodunakTiuyeckux pabor nyTem pasmelleHus WHdopmauum Ha Caite
Onepatopa wnn uHeim cnocobom.

YCTpaHATh HewcnpasHOCTY, NPEnATCTRYIOWME NOMb30BAHMI0 YCNYramn, € YYeToM TeXHW4ECKOl BO3IMOXHOCTM B CPOK, HE
npeeblwakwmia 7 pabounx AHeR ¢ Aartel NOCTYNNeHus 3ansku ADOHEHTa, 3a WCKIYEHWEM ChydYaes OTCYTCTBUA AOCTYNa
Onepatopa Kk mecTy noepexjeHus (asapuun). HewcnpasHoCTM, BO3HWKWWE nO BuHe ADOHEHTE, YCTPaHATE C Y4eTom
TEXHWYECKNX BO3MOMKHOCTEW 33 JOMOMHUTENLHYK NNaty B COOTBETCTBMM C YCTAHOBNEHHBIMW OnepaTopom Tapudamu,
CropoHbl BNpase ycTaHoBWTL B 3akase Ha YCnyry MHbIE CPOKW YCTPaHEHA HEWCNPaBHOCTEN.

OBecne4uBaTe Ka4yecTeo YCIyr B COOTBETCTBUM C YCNOBMSMU HacToAwero [orosopa. [Mopsjok yCTpaHeHs HemcnpaBHoCTER
onpegenserca Cornawexnem ob akcnnyaTaunoHHo-TexHuYeckom saaumogenctenn Ctopor (Mpunoxedne Ne1.1 k Jorosopy).

5.3. AGOHeHT BnpaBe:

5.3.1.

532

B cnydae Hecornacua ¢ uameHeHwamu TapudoB W (unu) TapudbHeix nnaHdoB Ha Yeonyru Onepartopa cornacHo n. 5.2.1,
[oroeopa, oTkasateca oT ucnonveHws [lorosopa unu oTgensHoro 3akasa Kk [JoroBOpy B OAHOCTOPOHHEM MORALKE nNyTem
HanpaeneHws COOTBETCTBYIOLWIEro MNWcbMeHHoro yeepomnednws Onepatopy B cpokw, obecnedvsalolyme nonydeHve
OnepaTopom yBeaoMNeHWs [0 AaTbl BBEAEHUA B AEACTBWE HOBbIX TApUhoB W (Mnw) TapudHbix nnados. OTCyTCTBUE B
yKa3aHHbI CpoK NMMCbMEHHOTO yBe/oMNeHns B agpec OnepaTtopa o3Hauaer cornacvue ABOHEHTa Ha nonbaoBaxne Yenyramu no
N3MEeHeHHbIM Tapuam w (unu) TapudHbix nnaHoe. Mpu HeobXoAWMOCTW, ANA akTyanusauuu Tapudos v (MNK) TapudHbIX
nnados, CTopoHb! NOANNCHIBAIOT 3akas Ha YCnyry B HOBOW peaakuuy,

OBpartuTbes kK OnepaTopy 3a NpeicTagneHweM AoNonHUTENsHOM HdopmaLk of okaszaHHbIX Yenyrax («[eTanuaaumna cuetas)
N0 ykasaHHsiMm ADOHEHTOM AaTam Wnn Nepuogy, 3a YTo MOKET B3NMATbCH OTAENbHAR NiaTa B COOTBETCTBWN C YCTAHOBNEHHOM
OnepaTtopom CTOMMOCTbIO. [leTanusauus cyeta no TenemaTMyeckuMm YCNyram CBA3U COAEPMUT AaHHbIE O BPeMeHu W
MPOAOIIHKMTENLHOCTY CeaHcos aocTyna (bes ykasaHua nocellaemsix cailTos).



533 Otkasatscs oT Bcex nubo kakux-nuBo w3 Ycmyr, nucbMeHHo ysegomue Onepatopa He meHee dem 3a 30 (Tpwauarts)

5.4.

KaneHAapHbIX AHEl Ao npe.qnonaraemoﬁ OaTbl OTKMNOYMEHWA yc:nym_

ABoHeHT obsA3aH:

54.1. BunonuaTs Bce TpeBoaHus OepepanbHoro 3akoHa «O CBRau», UHOe /AeNCTBYIOLIEE 3aKOHOAATENbCcTBO Poccuiickoi

degepauum, yonosus HacToawero Jorosopa, Bkntovas Mpunoxerus, [ononHuTtensHble cornallexus n 3akassl, Aensiolnecs
HeoTbEMNEMON YacTeio HacToawero [loroBopa.

5.4.2, Onnauusarte Ycnyrv B NOPSAKe W B CPOKW, NPeAyCMOTPEeHHble HacToAlum [loroBopom, a TaKKe perynapHo cnepuTe 3a

cocToaHuenm ceoero JIMUeBoro cYyeTa, Ha KOTOPOM YYUTLIBAEeTCA BCA chbopmaLmn 0 NpejocTaBNEHHbIX AsOHEHT}.’ Yenyrax v
NPOU3BEAEeHHBIX MM NnaTexax.

5.4.3. CBOEBpeMEHHO, HE peXe OAHOro pasa B HeAenio, 4uTatb W NPUHWMATL K CBEAEHMIO WHMDOPMAaUWio, Hanpasnsemyio

OnepaTopoMm No 3neKkTPOHHOMY aapecy, ykasawHomy AGoHewtom B n. 14.14 [lorosopa, a Takke pasmelyeHHyl B JluuHom
kabuHeTe.

5.4.4. HesamegnuTensHo B NUCbMeHHoR thopme cooblate Onepatopy:

- o npekpallienun y ABoHeHTa npasa snajeHus v (unu) nonb3osakus OOLEKTOM, B KOTOPOM OKa3sbiBaloTcs Yenyri,

- 06 W3MEHEHWW CBOEro HAUMEHOBAHWA, CMEHE IOpUANYECKOro W (MNn) NoYTOBOro agpeca, GAHKOBCKUX PEKBU3WTOB, HOMEPA
TenedoHa, hakca, agpeca 3NeKTPOHHON NoYTHI;

- 0B yTpaTe MAEHTUPUKALMOHHOTO MOAYNA (CUM-KapThI),

B cnyyae He M3BELIEHUS WNM HApyLIEHUS HAcTOSAWEero nyHkTa ABOHEHT CamOCTOATENbHO HECET BCE PWUCKU HACTYNneHus

HeraTWeHbIX nocneancTeuil u obA3yeTcs Bo3mecTTs ONepaTopy NOHECEHHLIE B CBA3W C HAPYLUEHWEM AaHHOR nyHkTa [lorosopa

yBBITKM.

5.4.5. OBecneynsartb KOHMMAEHUWANBHOCTL NPUCBOEHHLIX ABOHEHTY AyTeHTUUKALMOHHLIX AaHHbIX. ADOHEHTY sanpeljaetca

pAcnpoCTPaHaTh AyTEHTUWIUKALUMOHHbLIE AAHHLIE KAaK CBOW, Tak W CTaBLUME eMy W3BECTHbIe [aHHble TPeTbux nuu,
nonkayowuxes Yenyramu Onepartopa, Briiodas o6LefocTyNHbIE Pecypchl UHTepHEeT-CeTI (popymbl, YaTsl v T.N.).

5.4.6. Cobniogats Npu WCNONb30BAHUM YCNyr, okazsiBaemblx OnepaTopom, HOPMBI POCCUIACKOrO 3aKOHOAATENbCTBA, B TOM YACNE: B

obBnacTu pexnamsl, nHdopmauum n MHpOpMAaTHIaLNM, NATEHTHOro Npasa, asToPCKOro Npasa W CMEXHbLIX Npas.

5.4.7. OBecneunts A0cTyn nepcoHana Onepatopa W/vnu NPUBNEYEHHBIX UM TPeTbux nuy Ha OBbekT n B nomewjerus AboHeHTa 4na

npoBeaeHus paboT No NOAKMIOYEHWNIO K Yenyram v ocyLecTBNeHWA PEMOHTHBIX pabort.

54.8. Ha Bce Bpems AeACTEMA HACTOALLErO [Horosopa obecneynTb COrNACOBAHUE W pPELLEHWNEe BCeX aJMUHKUCTPATUBHbIX, (hMHAHCOBbIX

W TEXHWYECKUX BONPOCOB Ha Tepputopun ceoero OBLekTa, NOMELIEHWUs (3AaHWUS) ANA OpraHusauun nNpefocTaBneHus
Onepatopom Ycnyr. Ecnn ans peanusaunn 3akaza ot ABoHeHTa moTpebyeTcs nonyyexue kakwx-nubo nuuyeHsuin w/wnu
paspelleHiil, kak-To: NpaBo UCNoNb3oBaHWA TeneOoHHO! KaHanwusauuu, He OTHOCALLERCcA K BeAeHWo onepaTopos obLiero
NoNbL30BaHWA, ANS OpraHu3auy NUHWA CBsA3W, npaso gocTyna Ha OBOwexT, paspeweHue Ha yctaHosky OGopyaosaHus,
ABoHEHT 0BecneynT nonyyeHne Takux NULEHANA n/Mnu paspelueHuii y COOTBETCTBYIOLLMX OpraHoe/xo3aiicTeyiowux cybnekTos
CBOSBPEMEHHO W 32 CBOW CYUeT.

549 ObecneynsaTt COXpaHHOCTL W HE BmewnBaTecs B paboty obopynosaHna Onepartopa, nepeaaHHoro ADOHEHTY Ha nepuof

okasasua Yenyr no [lorosopy, ¥ He OCYLLECTENATL CEONMM CUAAMU WK CUNaMN TPETLUX NULL TexHuYeckoe obcnyxvusanine unm
pemoHT ofopyaoearus OnepaTopa.

5.4.10. OBecneqnTs TEXHUYECKUE, aqMUHNCTPATUBHbIE U NporpammMHble Mepbl, HeoBxoaumbie NS 3aluTel 06opyA0BaHUA ABoHeHTa

0T HEecaHKUMOHWPOBAHHOTO AOCTYNa TPETbMX NUL W noTpednenws Ycnyr HeycTaHOBNEHHbIMKW NALamu, NPUHAMATL
Hagnexalue Mepsl Mo Takol HACTPOWMKE W 3awWuTe ceoero obopyaoBaHua, KoTopsle npenaTcTeoBani Bkl HepoBpocosecTHOMY
UCnonb3oBaHuio 3Toro oBopyACBaHWs TpeTeuMK nuuamu, ABOHEHT HeceT NOMHYI0 OTBETCTBEHHOCTb 33 TEeXHWYECKylo
akcnnyaTaumio ceoero ofopyAoBaHus, Bknovas nporpammHoe obecneveHne (NoaAepHkanine UCNPaBHOro yHKUNOHNPOBaHNA,
BLINOMHEHNE PErnameHTHbIX W PEMOHTHbIX paboT, koHdurypuposaHue, agMUHUCTPUPOBaHWE, YNpaBfEHWE AOCTYNOM K
oBopyfoBaHnio, B TOM YUCNE YNpaBneHne AWCTaHUMOHHBIM AOCTYNOM k Yeryram, okasbiBaeMblM Ha €ro OCHOBE), a Taixe
BhinonHeHue Tpebosanunii vHopmaunoHHoh Be3onacHocTy B npouecce noTpednenua Yenyr. ABOHEHT A0MKEeH OnepaTMeHo (B
TeuyeHve uvaca) ceasatecs ¢ Onepartopom npw oBHapYyXeHWW crnyyaeB HecaHKUMOHMpOBAHHOrC noTpebneHns Yenyr
HeYCTaHOBNEHHbIMKU NUUaMW C ucnonb3oeaHuem obopyaosaHus ABGoHeHTa wunu oBopysosakus OnepaTopa, NEpeAaHHoro
ABOHEHTY Ha nepuog, okasaHus Yenyr no [orosopy.

ABoHeHT komneHcupyeT OnepaTopy yBbITKW B chnydae yTpaTsl unu nospexaeHns ObopynosaHus (3a UCKMIOYEHNEM YOBITKOB,
BO3HUKWNX No BuHe Onepartopa) B COOTBETCTRMM C AelCTBYIOLVM 3aKOHOAaTENLCTBOM.

5.4.11. ABoHeHTy 3anpeLyaeTca CoBepLUaTs AEWCTBMSA, KOTOPbIE MOTYT NOBMEYL HapylueHne HopmansHoi paboTel gpyrux ABoHeHTos

wwnu nonsaoeateneil Ycnyr, a Takke ucnone3osaTe npejoctasnaemble Onepatopom Ycnyru Takum obpasom, 4Tobel aTo
co3gasano yrposy 3aopoesto u besonacHocTu miogei, GesonacHocTi U 06opoHocnocobHOCTH rocyapcTea.

6. CtoumocTk Yenyr

6.1.

6.2.

Ecnu uHoe He ykaszaHo B 3akade, cToumocTk Yenyru, npegoctasnsemoil Onepatopom AGoHeHTY B pamkax 3akasa, COCTOUT u3:

- BAMHOBPEMEHHOW CTOMMOCTI YCNyr No NoOAKNIOYEHWIO;

- EeXEeMEeCsYHON cTouMocT Yenyru.

CroumocTe ykasbieaeTcs B 3akase B poccuifckux pybnax Bea yyeta HOC u kakux-nubo MHLIX CYLLECTBYIOLWX UKW BBOAMMBIX
BNOCMEACTBAU HANOTOB W NownuH. MNpuunTarwmecs OnepaTopy CyMmbl 3a OKasaHHble Ycnyru yeenuuusares Ha cymmy HOC B
pa3mepe, yCTaHOBNEHHOM 3akoHoaatenscTeom Poccuiickoin Gegepauun.

Cymma no wacroawemy Jorosopy coctasnseT 230 400 py6. 00 kon. (c HAC)

7. Ycnoeuws Onnarsl

ot

7.2.

T3

CucTtema onnatbl YCnyr ykaaeiBaeTcH B 3axkase. BoamoxHbl cnejywouine Bujbl onnarsl:
- @BaHCoBas cucrtema,

- OMnara ycnyr nocpesAcTEOM OTNOXEHHOro nnarexa.

Ecnu 3akasom k Jorosopy onpeseneHa asaHcosas cuctema onnatei Yenyr Onepatopa, To He nosgHee 5 (naToro) Yucna mecsua,
npealuecTaylowero OTueTHomy nepuogy Onepatop, BuicTasnAeT ABoHeHTY cyeT Ha onnary Ycnyr OTyeTHoro nepuoaa, ABOHEHT
o6s3aH ONnNaTWTL BLICTABNEHHbLIM OnepaTopom c4eT He nosgHee 3 (Tpex) pabouwx AHel Ao Havana onna4vueaemoro OT4eTHOro
nepuoga. Onepatop MMEET NpaBo He npeaocTasBnsTb Yenyrn ABOHeHTY npu nonmHOM WCNOoNb3oBaHWW CPeAcTE Ha ero Jluuesom
cyeTe unu NpK HeAo0CTaTOYHOCTH CPeACTR Ha JTuuerom cyete Ans cnucaHua exemecauHoi ABoxenTckoit nnatel. [loctyn ABoHeHTa
K Ycrnyram Bo3oBHOBNAETCA nocne nononHenna AGoHeHTom cBoero Jlnuesoro cHeTa B o6beme, Heobxoganmom W 4OGTATONHOM ANA
cnncaHus exemecadyHoin AGoHeHTCKoM NnaTtel B nonHom obkeme.

Ecnu 3akazom k JoroBopy npeAycMOTPEHa cucTema onnatel Yenyr nocpefcTBoOM OTnoxeHHoro nnartexa, Oneparop BbiCTaBnseT
ABOHEHTY cyYeT Ha onnaTty hakTUYeckn okasaHHblx Yenyr He no3gHee 5 (nAToro) uncna PacyeTHoro nepuoaa c nepegadei
€ro KONWK Mo 3NEKTPOHHON NOoYTE W NocneaylLWnM HanpasneHuem opurnHana ABoHEHTY No nNoyTe.



7.4.

7.5.

7.6.
s

7.8.

8

7.10.

Mpw onnate Ycnyr nocpegcTBOM OTNOXEHHOrO nnatexa ADOHeHT onnaqnsaeT cyet aa Yenyrw Onepatopa He nosgHee nocnegHero
yucna PacuyeTHoro nepuoaa.

B cnyyae Heonnartel c4eTa B yCTaHOBNEHHbIM cpok, Onepatop Bnpase NpUOCTAHOBWTL OkasaHwe Ycnyr ABoHewTy. Onepatop
Bo3oBHoBNAET okasaHue ABoHeHTy Yenyr s Teuerue 1 (oaHoro) pabodero AHA CO AHA NpeabABNeHuA ABOHEHTOM NNaTEXHbIX
AOKYMEHTOB, NOATBEMKAZIOWNX NWKBUAAUWIO 38[0/MKEHHOCTW NO onnare Ycnyr B nonHom obbeme 4ns TenemaTuyeckon ycnyru
CBR3N U B TeueHwe 3 (Tpex) paboyunx AHel — 4NA TeneoHHLIX W UHLIX YCNyr CBRau,

Ecni uHoe He ykasaHo B NPUNOXEHUAX WNW 3akase, B Cryyae ecnu noakniyerne ABOHeHTa Kk Ycnyram npousBoguTcs He ¢ Hadyana
KaneHgapHoro mMecsua (Henondblil KaneHaaphsiil mecad), ADOHEHTCKas nnarta u BXoAAWMA B HEE Tpaduk/KonuyecTeo MUHYT
pPaccYMTLIBAITCA NPONOPLMOHaN5HO KONWYECTBY AHEN, OCTABLUMXCH A0 KOHUA PacyeTHoro nepuoaa.

ABoHenT oBasaH onnaunsBaTe ABOHEHTCKYX nnarty sa Ycnyrv 40 MOMEHTa NpekpalleHus AeicTeuA HacToswero [orosopa.
ADOHeHT Bnpase BHOCUTE aBAHCOBBIE NNaTexw B pasmepe Gonbliem, yem ABoHeHTCKaa nnata 3a Yonyru.

Ecnu 8 3akase He ykasaHo WHOe, ONnaTa MOMHOW CTOUMOCTW YCNyr no NOAKMIOYEHUIO NPOW3BOAUTCS ABOHEHTOM aBaHCOBbIM
meToaom B TedeHne 10 (aecatu) pabGouunx gHei ¢ aaTkl BCTynneHus 3akasa B cuny.

Onnata ctoumocTu ycnyr no [lorosopy, ocyliecTensetcs 8 pybBnsx Poccuidckoll ®egepaunn B GesHanwdHol dopme no
pexauantam Onepatopa, ykasanHelm B [orosope. He pgonyckaercs ocywlectenernue ABOHEHTOM onnartbl 3a Ycnyru yepes
TEPMWHANLI ONEpPaTopoB nnatexHsbix cuctem. [eHexHas cymma (KOMWCCWOHHBIE), yaepwusaeman ¢ ABOHEHTa KpeauTHbIM
yypexaernnem (BaHKom), OTHOCUTCA Ha pacxodbl ABOHEHTa W B CHET onnatsl YCNyr He BKITKYAeTCA.

Yuer Yenyr ABoHeHTa OCYLIECTBNSETCA HA OCHOBAHWMM AaHHbLIX CEPTUGWUMPOBAHHON ABTOMATV3MPOBAHHOW CUCTEMEI PACYETOB
(ACP) Onepatopa. WHdopmauus ACP Onepartopa npuHUMEeTCH Kak e4UHCTEBEHHOE W AOCTATOYHOE OCHOBaWwe AnNs yyera
notpebnerHeix ABoHeHTOM YCnyr 1 BLICTABNEHWA CYETOB U HE NOAMNEKUT JOKasLIBAHNIO CO CTOPOHL! Oneparopa.

MNpu Heobxogumoctn Onepatop v ADOHEHT OCYLLECTBNAIOT CBEPKY B3aumopacuyeToB no Hacrtoswemy [oroBopy. AKT cBepxn
B3anmopac4yeTos cocTaenaeTcs OnepaTopom B ABYX 3K3EMNNSPAX W NOANUCHIBAETCSH €0 YNONHOMOYEHHBIMU NpegcTasuTenamn, B
Tedenhe 10 (aecaTn) kanewaapHelx gHeil ¢ gatel nonyveHws ot Onepatopa AxTa csepkw B3aumopacueToB ABoHeHT obsaan
NoANUCaTL AarHbii AKT 1 HanpaswTe ero OnepaTopy. B cnyyae ecnu B TeueHWe ykazaHHOro cpoka ABOHEHT He Hanpaenser B
ajgpec OJ’]EDBTODS HO.CI,I'IHCEHHHI:"I AKT cBEepKKn BSBHMOPECHETOE wnw MOTUBWPOBAHHBLIE BO3PaMKEHWA NO NOBOAY AOCTOBEPHOCTH,
cofiepxalleicd B Hem nHopmauuy, AKT CBEPKN cHUTaeTCA NpuaHaHHeiM ABoHeHTom Be3 pacxowaenwi B peaakumn Onepartopa.
CTopoHsl ACTrOBOPWNNCE, YTO KoNUW AKTOB CEEPKM B3aUMOPAcYETOB MOYT HanpasnaTecs CTOPOHAMU APYF ARYTY N0 3NEKTPOHHON
noYTe, C NOCNEAYIOLLMM HaNpaBNeHUem OpurnHanos,

. ®axT nocrynnexws Ha cyet Onepatopa aBaHca AGoHeHTa no HacTosllewmy [loroBopy sSiBASETCA NONHbIM 1 BEe30roBopoUHbIM

aKuenTom (NpuHATMEM) ycnoewil AaHHoro [loroBopa, To ecTb AGOHEHT B COOTBETCTBAM C AENCTBYIOLMM 3aKOHOAATENLCTBOM (1.3
cT. 438 pax@aHckoro kogexca P®) paccmatpueaeTcs kak nuuo, BeTynuewee ¢ OnepaTopom B JOrOBOPHLIE OTHOLUEHNS.

8. OteercTBeHHOCTE CTOPOH

8.1.

8.2,

8.3.

8.4.

a.5.

8.6.

8.7.

8.8.

8.9.

8.10.

3a wHeucnonHenwe nuBo HeHagnexawee wcnonHewwe obsaatenscte no [orosopy CTOPOHbl HECYT OTBETCTBEHHOCTb B
COOTBETCTBMM C AENCTBYOLLNM 3aKkoHoaaTenscTeom Poccnitckoi ®egepaunn.

Hu ogHa na CTOpOH He HEeCeT OTBETCTBEHHOCTW neped Apyron CTopoHoW 3a niobble KOCBEHHBIE MOTEPW WIM WX NOCNEACTBUA, B
4YacTHOCTW 33 OCTAHOBKY NPOW3BOACTEA, YTpadeHHbld GM3HeC MNW BbIrOAY, HE3aBUCWMO OT TOro, morna unw HeT ata CTopoHa
NpeABVAETs BOIMONHOCTE TAKWX NOTEPbL B KOHKPETHOM CHTYaLMK.

AGOHEHT HECET OTBETCTBEHHOCTb 3a NKbble AENCTBMS TPETBUAX UL, VMEBLUME MECTO N0 BWHE AGOHEHTa NpW WCNONb30BAHWK
nonb3osaTensekoro (okoHevHoro) oBopyaoBaHua ABoHeHTa, AyTEHTUMUKALMOHHBIX AaHHbIX ABoHeHTa, aboHeHTCKoro Homepa unm
IP-appeca, BblgenexdHoro ADOHEHTY, a TaKKe WX NocneacTBus.

lpaHnua OTBETCTBEHHOCTM WCNpaBHoro MyHKUMOHMpOBaHWA obopyaosaHus Onepatopa 3akaHUWBAeTCs Ha nNopTy 3Toro
obopysoBaHWA, BbIENEHHOM ANs NOAKMIOYMEHWS NOMb30BATENbCKOTO (OKkoHedHoro) oBopysosavus ABoHeHTa. [panuubl
oTeeTcTEeHHoCcTU Onepatopa Npu NPeAocTaBnNeHuy yenyr TenedoHHON CBA3N ONPeaenalTea UHAMBIAYaNEHO, B 3aBUCUMOCTI OT
TEXHONOrMK nogknouyeHns AboxedTa. CTOpOHBI BNpaBe YCTAHOBWTL B 3akase Ha YCNyry WHble YCNOBWA rpaHilbl 30HbI
oTBETCTBEHHOCTU mexay OnepaTopom W ABoHeHToM.

OnepaTtop He HeceT OTBETCTBEeHHOCTW 3a paboTkl, Heobxoaumbie AnA peanuaauwn 3akasa, sbinonHsembie ABoHeHTom Ges
KOHTpONs, pykosoacTea wunu 6Gea npeaycMmoTpeHHol oTBeTcTBEHHOCTW OnepaTopa, a Takke 33 NOBPENIEHWNs, BblaBaHHbIE
ASACTBNAMMK, YNYLIEHUAMW UMK HapyLLeHWeM HacToALlero [Joroeopa yrnonHoMOYeHHbIMI NnuamM AGOHEHTa.

B cny4aax, ecnu no BuHe Onepatopa nponcxcawT 3ademkka Hadana npegoctasneHvs Yconyrn, AGOHEHT BNpase B3biCKATb C
Oneparopa nexu B paamepe 0.1 (HoMb Lenbix 04Ha gecaTas) % OT CTOMMOCTH YCNyrit N NOAKMIOYEHWI0, HAYUCIIAEMbIE 38 Kaxa Yo
NOMNHYH HEeAenw 3a4EpKW, COBOKYNHAS CYyMMa KOTOPbIX HE AOMMHa npesbiwatt 4% o7 ykasaHHoWn croumocty Yenyru no
NOAKTOUEHNID.

Ecnu nHoe He ykasaHo B cooTeeTcTByOWEM [punoxkeruu c onucannem Yenyri unun 3akaze, OnepaTop rapaHtupyeT kosdduumenT
poctynHocTh Yonyrn He medee 99.9%.

B cnyvyae Hapywenna padHoro obssaTtenscrtsa no BuHe Onepatopa ABOHEHT WMEET NPABO Ha NOMyYeHWe KOMMeHcauuu, npw
pacyeTax KOTOpOW NpUHUMAEeTCsi, YTe CTOMMOCTe OfHOro 4Yaca coctasnseT 1/720 oT BenuuuHbl UKCUPOBAHHON eXemecsyHol
nnatel, ykasanHoW 8 3akase. Bpems [lpepeiBaHna npepocTaenerua Ycnyr (33 BbMETOM HE KOMMNEHCUPYEMOro BpPEemMeHu
MNpepbiBania npefocTaBneHuA YCnyrn COrNACHO YKa3aHHOMY B AEHHOM MyHKTE KO3MMWUMEHTY AOCTYNHOCTM) OKPYrAseTcs A0
uenoro Konwyectea 4vacoe cneaywowum obpasom: B Donblyl CTOPOHY, €cnw Henondblil 4ac coctaenaet Bonee 30
nocnefoBaTensHbiX MUHYT, B MEHBLUYIO CTOPOHY, 8CNW HENoNHLIR Yac cocTasnser 30 unw MeHee nocnefoBaTenbHbiX MUHYT.
KOMHGHCBLI,IJ‘IR npencrasnaeT coboi copaamepHoe YMEHBLUEHWE CTOMMOCTW YC!‘Iy!’U\ E cnyqaeg, ecnun HpepblBane npegocTasneHns
Yenyrn npeBbICUNO HEKOMNEHCUPYEMOE BpeMs (3IHAUEHWE KOTOPOro OMNPeAEensAeTcA B COOTBETCTBUM C  KOSMMULMEHTOM
AOCTYNHOCTN, NpUBEAEHHBIM B COOTBETCTBYIOWEM [MpunoxeHun). KomrneHcaums NpUMEHAETCH K CHETY, BbICTABNEHHOMY B TOM
nepuojie, B kotopom Oneparopom Bein 3akpsiT JIMeT peructpauuy npobnem (3nekTpoHHBIA JOKYMEHT WHOPMALMOHHOW cucTems
Oneparopa, copepxalyiii MHoOPMaunio o npobneme 0T MOMEHTA e BOIHWUKHOBEHUR [0 3aKpbiTWs). 3anpoc Ha KomMneHcauwmo
HanpaenseTcA No 3nNeKkTpPoHHOW noyte, ykasaHHoW B n.14.14 [orosopa, He nozgHee 10 (aecaToro) 4wucna cnepylowero sa
PacueTHbiM nepuogom, opuruHan Hanpasnsietcs nouton. Ecnu Takolh sanpoc oT ABOHEHTa He NocTynun B YKasaHHbIA CPOK, TO
NepepacuyeT He NPou3BoagNTCS.

OBwasn cymma KoMNEHCaLMN He MOXET npeBbiwaTh 20% (ABaALUaTh NPOLEHTOR) OT CYyMMbl XEMECAYHON NNaTkl CTOMMOCTY Yenyr
3a nepuoj, B KoTopom Oblna okasaHa cooTBETCTBYOUWAs Yonyra.

B cnyvasx, ecnu no suHe ADoOHeEHTa NpPOWMCXOAWT 3ajepKka Hadana npegocTasnenus Yenyrw, Oneparop Bnpase B3biCKAThL C
AbBoreHTa neHn B pasmepe 0.1 (HoMb Uenbix ogHa aecatas) % OT egMHOBPEMEHHOM MnaTsl CTOMMOCTI YCNyri no NoAKMOYEHNio,
HaYMCNAEMbIE 38 KaXQYI0 MOMNHYI0 HEAEBNo 33JEpKKM, COBOKYNHas CYMMa KOTOPbIX He J0SxHa npesbiluate 4% ykasaHHon
cToumocT Yenyri no nogKkniyeHnio,

B cnyuae npocpoukn nnatexeii, koTopele ABOHEHT AOSPKEH NPOW3BECTW B COOTBETCTBWM ¢ ycnosusmu [orosopa, OnepaTop
Bnpase BablckaTb ¢ ABoHeHTa neHn B paamepe 0.1 (HoMb UenbIX ofHa gecsitas) % oT CyMMbl NPOCPOYEHHBIX NNATEXEN 33 Kan bl
4EHb NPOCPOYKWA, BCNW MHOE HE NPEeayCMOTPEHO B COOTBETCTBYIOLLEM [TpunoxeHnn.

B cnyyae HapyweHus ABOHEHTOM CBA3aHHbIX C okadaHuem Ycnyr TpeGosaHuil, yCTaHOBNEHHbIX 3aKOHO4aTENLCTBOM Poccuitckoii
Gegepauynn 1 Hactoswwm [oroBopom, B TOM dJMCie HapylUeHWs CPOKOB oOnnaTel OKkasaHHelx Ycnyr, Onepatop enpaee
NPUOCTAHOBUTL OKa3aHue YCnyr A0 YCTPaHEHWS HapYLUEHWS, NUCbMEHHO yBejomus 0B atom ABoHenTa. CTOPOHBI NPU3HAIDT, YTO
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8.11.

HanpaeneHwe yeejoMNeHnsa o NpUoCcTaHoBNeH A Vcnyr nocpejcTeom GHEKTpOHHOﬁ noYTEl NPU3HAETCA Hagnexalum NMcCeMeHHLIM
yBEAOMNEHWEM ADOHEHTA.

B cnyyae He ycTpaHeHWws TAKOro HapylueHus B TedeHune 6 (LUecTn) MecAaueB CO AHA NonyyeHus AboHeHnTom oT Onepatopa
YBEAOMIEHWA B NUCbMEHHON hopMe 0 HAMEPEHMW NPUOCTAHOBWTL oKadaHue Ycnyr Onepatop B 04HOCTOPOHHEM MOPAAKE BNpase
pacToprHyTh [lorosop.

OnepaTtop He HeceT OTBETCTBEHHOCTY 3a cojepXaHue nHdopmauuu, nepejasaemoil ABOHEHTOM NO CETAM 3NEKTPOCBA3N,

9., OcHoBaHus 0CBODOXKNEHWNSA OT OTBETCTBEHHOCTHU

241,

9.2.

9.3.

9.4,

CTOopoHsl 0CBODOKAAIOTCA OT OTBETCTBEHHOCTM 3a YacTWYHOE WNKM NOMHoe HewcnonHeHwe obA3aTensCTe no HacTosAwemy
[orosopy, ecn# OHO ABWNOCE CMEACTEMEM HENDEOAONWMON CUMbl, TO €CTh YPe3BblyaliHbIX W HENPeaoTBRATUMBLIX NPW AaHHLIX
ycnoewax oBCTOSTENbCTE (NOXapa, HABOLHEHWR, 3eMNETPACEHWA, yparana, anuAeMuM, BOEHHbIX AENCTBUNA, 3anpeTuTenbHbIX
aKTOB 33KOHOAATENbHLIX WWNK WCMOMHUTENbHBIX OPraHoB BMacTy W Apyrux oBCcTOATeNnLCTB, HAXOAALMXCH BHE pPa3yMHOro
xoHTpons CTOpOH) u ecnn 3T 0BCTOATENLETEA HENOCPEACTBEHHO NOBMWANW HAa WcnonHeHue HacTosAuwero [orosopa. CTopoxa,
NoABEpriuancsa AeNcTENI0 0BCTOATENBCTB HENpPeoAonuMon cunsl, obasara B Teyerue 10 (aecATN) KANEHAAPHbLIX AHER YBEAOMUTL
apyryio CTopoHy 0 HacTynneHuw Takux oBCTOSTEnLCTB, NpW 3TOM CPOK WCNonHeHwss obasaTenscre no [lorosopy nepeHocuTes
COpasMEepPHO BPEMEHW AEICTBINA yKasdaHHbIX 0BCTOATENLCTE U BpeMeHn, TpeByemoro 4Ns ycTpaHeHns ux nocneacTemni.

Ecnv oBcTOSTENbCTEA HENpPeojonuMON CuNbl (hopc-maxop), nepwos AeNCTBUA KOTOpbiX npeebiuaeT B0 (WecTbaecsT)
KaneHAapHsIX AHER, BLI3bIBAIT CYLWECTBEHHOE HapylueHwe unu HeucnonHenwe obsm3aTenbCTB No Hacroswemy [orosopy, To
kamnan CTopoHa WMeeT npaeo NpexpaTuTe AeicTeue HacToAwero [oroeopa, wWanpasue gpyroit CTopoHe cooTBETCTBYHOLlEE
ysegomrneHvue He noa3aHee, 4em 3a 15 (NATHAAUATL) KaneHAapHbLIX AHER A0 npeanonaraemoil AaTbl PACTOPMKEHUsi HacTosLiero
[Horosopa.

OnepaTtop He HECEeT OTBETCTEEHHOCTW nepes AGoHeHTom 3a ywepb nmioBoro poaa, NOHECEHHbI ABOHEHTOM W3-38 YTEpW CBOMX
AYTEHTNDUKALMOHHBIX AaHHbIX, 8 TAKKE B CNy4ae HEeCAHKUNOHNPOBAHHOMO A0CTYNAa TPETLMX MWL K AYTEHTUMKALMOHHBIM AaHHbBIM
ABoHeHTa nMbo K BeigeneHHo ABOHEHTY NUHWK CBA3N.

OnepaTop He HECET OTBETCTBEHHOCTM NO HacToslwemy [loroBopy B CNeaywLiMx crny4vanx:

9.4.1, 3a xa4ecTBo Ycnyr u HapylleHue CPOKOB okasanus Ycnyr no npuumHam oBbexTusHoro xapaktepa (Bkmiouawwune B ceba

nospexaeHns u npodwmnakTuyeckue paboTbl HA MarucTpankHblX KaHanax, TEeXHWYECKWe OCTaHOBKM CETeBbIX PECYpCOB,
Haxo4ALWWXcA BHE 30H6l 0Benyxueanus Onepatopa);

942 33 kaJyecTBO, COAEpXaHWe W COOTBETCTEBME 3akoHogaTenbcTBy Poccuiickoll @egepauwn uHdopmauiy, nonyveHHon unu

nepegaHHoi AGOHEHTOM Mo CeTaM cBA3M nocpeacTeom Yenyr Onepartopa.

9.4.3. 3a yxyAlUEHWE COBAMHEHIIA (PAILEANHEHIE, MOMEXHU U NP.) UNW NPeKpaLleHne A0CTYNa k YCnyram, WHbIe yXyALeHUs KayecTsa

CBA3W, B CBA3N C ucnonbaosanuem ABoHeHTOM HewcnpaeHoro oGopyAoBaHus, oBOpYA0BaHUA, HE UMEeloLlero obasaTensHbIx
cepTUhNKaTOB, a TAKKE Npu UCNoNb3osaHny ABOHEHTOM HENMUEH3MOHHOre nporpaMmyoro ofecnedeHus, UCNonb3yloLierocs
ans goctyna k Yenyram Onepartopa;

944 Oneparop He HeCeT OTBETCTBEHHOCTL 38 KOPPEKTHOCTE 3a4UCNEeHns nnarexa, ecnu ABOHEHTOM HE WCNONHEHA Hagnemalyum

oBpasom obsaaHHOCTs, wanoxexHan 8 n. 14.18 [orosopa W B MOMEHT nnatexa WM Bblnu NpefocTasleHbl HEKOPPEKTHbLIE
PEKBU3UTLI (PACYETHLIA CHET, HOMEP AOTOBOPAE, NULEBOW CHET 1 T.M.)

10. KoHhuaeHUManbLHOCTEL M @aHTUKOPPYNUWOHHas OroBopkKa

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

CTopoHbl NPU3HAIOT, YTO MOCNe 3akniYeHua HacToswero [lorosopa W B NPOLECCce ero NCNOMHEeHWA, OHW MOTYT NONYYUTL AOCTYN K
KOHMUMAEHUMANLHOW WHGopMauu O AeaTenbHocTw Apyroit CTOpoHbl, €e COTpyAHWKax, PyKoBOACTBE, Bnajensuax n T.4., ee
[LENOBbIX KOHTAKTax, peaynbTatax kommepyeckoi aeaTensHocTi, u 7.4. Kaxgan CtopoHa npu3HaeT, YTo ee OTHOLWEHWS C ApYroi
CTOpOoHOI SBNAKTCH NO CBOEN NpUpoAe KOHMWAEHLWaNbHBIMK.

Bcsa yeTHas U nucsmMeHHas WHopMauna TEXHUHECKOro U KOMMEPYECKOro Xxapakrepa, He onyBnukoBaHHasA B OTKPLITOM neyvaTt nubo
UHbIM oBpasom He nepejaHHas ans csobogHoro AocCTyna, NPAMO MM KOCBEHHO OTHOCHWAACA Kk HacToswemy [orosopy,
npeaocTasnseman ofHol CtopoHoil apyroit CTopoHe, a Taike uHdopmauus, o kotopoii CTopoHa, nepeaarwas nHdopmaymio,
yeepomuna apyrylo CTopoHy, 4To Takas uHdopmauus RBnseTca KoHdwuaeHuwansHow, ByaeT cuuTaThcs KOHMUAEHUMansHon
uHthopmaumnei («KoHduaeHunansHas nHpopmaumsa»).

CropoHbl 0683y10TCA YCTaHOBUTE B OTHOWeEHWN KoHthuaeHuMansHoi nHdopmaunn pexnm KoHpUAEHUWaNbHOCTY B COOTBETCTBUN C
depepansHbim 3akoHom «O kommepueckon TaiHe» oT 29 nona 2004 r. Ne 98-93.

Ofa3atenscTea, CBA3aHHbie © coDnoAeHWeM KOHGWAEHLUMaNbHOCTW, NPEeAYCMOTREHHOW HacToswwmm [orosopom, He
pacnpoCcTPaHAKTCA Ha WHbopMaLunio, KoTopas:

- ABMAETCS UMW CTAHOBWUTCA ODLEAOCTYNHOW HE B pe3ynbTaTe HapylueHus Hactoswero fJorosopa nonydawollein CTopoHoi unu ee
ACYEPHUMU W MOAKOHTPONBHEIMW CTPYKTYpamu, AUPEKTOpamMK, COTPYAHUKaMW, akuvoHepawmu, Bhnajenbuamu, areHTamu,
npeacTaBuTENAMM, HA3HAYEHHBIMI NULEMU WK NPaBONpeEMHUKaMK,

nony4eHa apyroii CTopoHoi Ha 3akoHHbIX OocHoBaHuax y TpeTbux CTopoH Gea kakux-nubo obasatenscte o cobnogennn ee
KOHDWAEHLMANEHOCTH;

oaobpeHa B kayecTee 06LEL0CTYNHON HA OCHOBaHUMW NPEBaPUTENLHOrO NMckMeHHoro cornacusa CTopoHsl, npeaocTasnaloLei
Takyk nHdopmaumio;

W3BeCcTHa WK NpMHaAnexuT nonydawiwen CTopoHe Ha 3aKoHHbLIX OCHOBAHWSAX A0 e pasrnaweHns apyroi CTopoHol; unn
NOANEXUT PasrnalleHnio Ha OcHOBaHWM odmumansHoro TpebosaHWA roCyAapCcTBEHHLIX OpPraHoB, cyAebHbIX pelueHuit unu
TpeboBaHui,

Hu ogHa CTopoHa Hukakum o06pa3om He AOMKHA UCNONbL30BaTh CBOW 3HAHUA O KOMMEPYECKoWH aeaTensHocT Apyroi CTopoHsl B
wHTepecax kakoro-nubo TpPeTsero nuua WNu OpraHu3auun, a Tawke pasrnawaTtbh TPeTbUM Nuuam kaky-nubo nHdhopmaumio unu
AaHHbIE B OTHOLIEHWM KOMMep4Yeckoll peaTensHocTw pfpyroit CTopoHbl, BuaHec-cTpaTervio, NOMUTUKY, UEHbl W ApPYryw
VHPOPMALWIO 1 faHHLIE O KOMMEpPHEeCckol AeaTensHocTk gpyroi CTopoHs..

B TeueHuwe cpoka gelictBus [oroBopa u 5 (NATW) NET C MOMEHTA WCTEMEHWA CPOKa AENCTBUR (AOCPOYHOTO PacTOPMKEHWS)
Hactoswero Aorosopa CTopoHsl 0BazyoTCa:

- He pasrnawarte KoHuaeHunansHyo nHhopmayno TRETENM nuuam;

- obecneynTe TOT XKe ypoBeHb obecneveHws KoHUABHUMANLHOCTKH WHGOPMALMK, KOTOPbIA NPUMEHSAETCA M0 OTHOLUEHWIO K
cobcTBEHHON MHGPOPMaLNK TAKO Ke BRXKHOCTW W, NO KpalHel mepe, NPeAnpuHATL padymHble AefcTBUA No NpejoTBpalleHunto
pasrnawenuns KoHcpugeHuuansHoii nHhopmauwui,

HeaameanuTensHo coobwute Apyroil CTOpoHe o CTaBlIEM W3BECTHbIM Cny4Yyae pasrnalleHWa WUnu HecaHKUMOHWPOBaHHOI
ncnonsaosakua KoHduaeHuuansHol wHhopmaumn v NpeaAnpuHATE BCe pasyMHble AeiCTBMA No BOCCTAHOBNEHWK BnajeHus
KoHdwmaeHuwansHoi uHdopmaumneinl u npejoTEpALLeHUD AanbHeflnX HEecaHKUMOHMPOBAHHLIX AeWCTBUIA W HapylieHui
HacToswero [loroBopa.

He ABnaTcA TpeThUMW NMLAMK, KOTOPLIM orpaHudeH goctyn k KordugeHunaneHoi nHdopmasuu, opuauqeckne unu huandeckue
nuua, cocroswme co CTopoHolW B OTHOWEHWAX add@WIMpoBaHHOCTW, WNW ABMAOLWIWECA TFOCYA3PCTBEHHLIMY OpraHamu,
HafleNneHHbLIMY NPaBOM NonyYyeHns oT CTOPOHbI COOTBETCTBYOLLEN KOH(ULEHUNANBHOW MH(hOpMAaLMK MO 3aKOHY, UMW ABNAKOLWMECH
ayAMTOPOM/ayaMTOPCKOW KOMNaHWel, ocyLecTENAIOWER ayAUTOPCKYIO NPoBEpKY AeATenbHocT CTopoHs!.

"
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10.8.

10.9.

Ctopota, nonyquswan KoHtuaeHunansHyio nHopmawumto, BNpaee KCnonb3oBaTe W nepejasaTts ee cBouM paboTHUKaM, a TaKxe
KOHCYNbTaHTaMm, KOHTpareHTam i ad@unupoBaHHbIM NUUam WCKNIOYMTENBHO B UENAX WCNONHEHWS HacTOALLero Aoroeopa, W
KoTopble npuHAnu Ha ceBa obasatenbcTea o Hepasrnawedun KonduieHuwansHol WHHOPMALWK Ha YCNOBWAX, aHAaNOruu4HbIX
cogepxalumcs B HacToslwem [Jorosope.

Ecnu Croposa, nonyyuBwias KoHdwuaeHuwanshyw uxdopmaunio, Byaer ofssaHa B COOTBETCTBUMA C 3EKOHOM PacKpsiTh
KoHduaeHunanbHyio nkgopmMauuio opraHam rocyiapcTeeHHON BRacTy 1 ynpasnexus Poccuiickol Gegepaumy unn WHOCTPaHHOro
rocyfapcTea, a Takke WHbIM - OpraHaMm M nuuamM,  YNoNHOMOYEHHBIM  33KOHOAATensLCcTBOM  TpeboBaTh  PackpsITWs
KoHthupenumarnsHol nHdopmaumu, Takas CTopoHa oba3aHa HesameanuTenbHO B NUCLMEHHON dopme yeegomuTs 06 3Tom gpyryio
CropoHy. lNpu aTom, B cnyyae Haanexailero ysegomneHuss CTOpPOHbI, npesocTasvelen KodduaeHumanbHylo wHopmaumio,
packpbiBaiclas CropoHa He cuWTaeTcA Hapywvelwel ceoero obssaTtensctea o Hepasrnaenun KoHdwugeduwansHoh
nHpopmauyun. Mpu atom packpsiaowias CTopoHa oBAsaHa nepejats TONbKO Ty 4YacTe KoHugeHUMansHoi UHopmaumn,
PACKPLITUE KOTOpOW pasymHo HeobGxogqumo Ans BwinonHeHws TpeGoBaHWA, COAEPKALLErOCA B COOTBETCTBYIOWEM 3anpoce
YNONHOMOYEHHOrO B COOTBETCTBUM C 3aKOHOM roCy4apCTBEHHOrO opraHa uin WHore nuua.

10.10. KondwaeHuywansHas wHpopmauns ocTaeTca COBCTBEHHOCTLIO packpbiBawen wHgopmaunio CTopoHel, W no TpeboBaxwio

nocnejHed NoANEXUT BO3BPALUEeHUI0 TaKoil CTOPOHe UMK YHUYTOXEHUKD BMECTE CO BCEMW KOMUAMW, caenadHbimn CTOpoHON,
nonyyatowiein nHchopmamio, unn ApYruM NUUOM, KOTOpOMY Takas uHdopmauns Beina npegoctasneda CTOPOHOW, Nony4uBLen
wHchopmaumio, ¢ cocraeneHnem Akta o6 yHuutokenwn KoHdugenuwansHoi wuopmaumn. Monyvawowans CropoHa obsasada
NPEAoCTaBuTL packpbiBawllein CTopoHe nognucaHHeli akaemnnsap Akta o6 yHruTOXeHuw KoHgunaeHuwansHoi uHdopmaynn 8
TeueHue 5 (naTn) pabouux AHEl C 4aTkl Ero COCTABMEHNS.

10.11. Tpu ucnonuenun ceoux oBszatenscTs no Hactoswemy Jorosopy, ABoHeHT obasyercsa cobnioaate TpebosaHus NpUMEHUMOro

AHTUKOPPYNUWOHHOrO 3aKOHOAATENLCTEA W HE NPEeANPUHUMATL HUKAKWX AefCTBWA, KOoTopbie MOTYT HApYWWTb HOPMbI

NPUMEHUMOrC HTMKOPPYNUMOHHOTO 38KOHOAATENLCTBA, B TOM YWCNE, rapaHTUpYeT, YTO OH W ero adgunnpoBaHHbIe nuua,

paboTHUKK UK NOCPeaHWUKM:

HE BLINNAYMBAKOT, HE MPeAnaralT BeINNATUTL W HE pa3pellaloT BbiNNaTy Kakux-nubo LEeHeXHbiX CPEACTB UNW LieHHOCTER,

NpAMO N KOCBEHHO, MOBLIM NULaM, 4N OKA3aHUS BAWAHWS HA AERCTBIA UMK PELUEHUS STUX NUL C UENbIO NONYYNTb KaKue-

nuo HenpasoMEpPHbLIE NPEUMYLIECTBA UNW PEANU30BAaTh MHbIE HENPABOMEpPHbIE LENK;

- HE OCYLECTBNAKXT AeWcTBMA, Keanuduuupyemble nNpUMeHWMbIM ANA  UEned A[AO0rosopa 3akoHO4aTeNnbCTBOM, Kak
Apava/nonyyeHue B3ATKM, KOMMEPYECKWIA TMOAKYN, a TalKe WHble ASNCTBWA, Hapylawwme TpeboBaHWS nNpUMEHUMOro
3aKOHOAaTENbCTBA W MEXAYHAPOAHLIX AKTOB O NPOTUBCAEACTBMN KOPPYNLUK,

10.12. ABOHeHT noaTeBepxiaeT, YTo npu 3akniodeHun Hacroswero [oroBopa, 3a WCKMOYEHWEM, koraa 370 ObNO pAackpbiTo B

nuceMeHHon dopme Oneparopy:

- HW 0AHO nuue n3 4YneHoe CoBeTa AMPEKTOPOB, MHLIX OPraHoB yNpaBneHus, PyKOBOAWTENER, AOMKHOCTHBIX Nl U paboTHWKOB
OnepaTtopa He ABMNAIOTCA aKUMOHEPOM, 38KA34YNKOM, KOHEYHBIM BeHeduynapom, yneHom CoBETa SUPEKTOPOB, WHbLIX OPraHoe
ynpasneHws, pyKOBOAUTENEM, AOMKHOCTHEIM NuUom, paboTHukom ABoHeHTa uni ero adpunuposaHHoro nuua,

- ABoHeHT n ero acbuNMpPoBaHHLIE NUUA He 3aKMoYani HUKakux 4OroBOPOB W HE BCTYNAnu Hi B Kakue OTHOLIEHWA, KoTopkle Bbl
obecnednsanu pykosoautenam u pabotHukam Oneparopa NpAMyld WM KOCBEHHYIO 3awHTepecoeaHHocTe B [loroeope,
sxnodan, Bes orpaHnyennit, nonyyenve nBOro KOMUCCMOHHOMO WK AreHTCKOro BO3HarpaaeHus, noboro gpyroro nnarexa
Unw BuIroAbl, KOTopble Bbinn 6kl 0BYCNOBNEHb! UNK CBA3AHDLI C HACTOALMM [JOroBopom.

10.13. B cnyyae so3HuKHOBEHWA ¥ ADOHEHTa MOJO3PEHUN, YTO NPOM3OLLINO UMW MOXKET MPOW3OITN HapyLLeHne Kaknx-nuBo nonoxeHnin

HACTORLWEN aHTUKOPPYNUWOHHON oroeopku, ABOHeHT 06s3yeTcA HemMeaneHHo HanpaeuTs OnepaTopy NUCbMEHHOE YBELOMNEHE
0 HapylweHun. B nucbmeHHom yeegomneHun AGoHeHT 06R3aH cocnaTben Ha gakThl Wk NPeAoCTaBNTL MaTEPWUaNibl, JOCTOBEPHO
NOATBEPXKAAIOWME WNW AAI0LIWE OCHOBAHWE MPEeANOnaraTth, HTO MPOW3OLUNO WAW MOMET NPOW3DATW HapylleHue kakux-nubo
NonNoMeHWn HacToAuwero nyHkra. CTOPOHbI NPULLNKW K COTNaLUeHWI0 rapaHTUPoBaTh KOHMUAEHUWANEHOCTL NULanM, coobLaoLwnm
0 (DAKTaX HapYLIeHWA W xoppynuuu, ¢ y4étom TpeboBaHwii 3akoHOAaTENBCTRA.

10.14. B cnydae HapyweHus AGoHeHToM 06R3aTenLCTB, NPeAyCMOTPEHHbIX HacTosLei cTaThel, OnepaTtop uMeeT npaso B nwboi cpok

NPUOCTaHOBUTL OKasaHwe ycnyr no [loroBopy 40 YCTPAHEHWA HapyleHus, W B OAHOCTOPOHHEM BHecyaeBHoM nopsake
OTKasaTbCs OT wcnonHedus [orosopa. OnepaTop Bnpase TpefoeaTh Bo3MelleHUs YBbITKOB B NonHoM OBbLEME, BOIHMKLIMX B
pesynbTaTe TaKkoro NPMOCTAHOBNEHWA UNKU pacTopkeHus Jorosopa.

11. Ycnoeue o Genedpuuymapax

11.1.

11.3.

11.4.

115,

B wmowmeHT 3akniodenusi Hactoswero [orosopa AGoHEHT o06s3aH npejocTasuTe Onepartopy WHMOPMALMOHHYIO Chpasky,
cogepxaulylo ceegennn o cobGeTBeHHWKax ABOHEHTa, BKNOYas KoHeYHbX GeHeduUWapoB, C NPUNOKEHWEM MOATEEPKARIOLINX
AOKYMEHTOB. B crnyvae HenpepocTaBneHuss ABOHeHTa BbilleykaszaHHbIX CBEAeHWid W AokymeHToe Onepartop enpaee B8
OAHOCTOPOHHEM NOPA/JKE PACTOPrHYTL HAacToALWI [loroBOp B 04HOCTOPOHHEM BHecyeBHOM nopsgke.

. ABoreHT oBszaH npepocTaenaTe Onepatopy uHdopmauuio 06 u3MeHeHusx B cocTaBe cobcTBeHHUKOB ABOHEHTa, Bklodas

KoHeYHbIX DeHednumapos, 1 (MNK) B UCNONHUTENBHLIX opraHax AGOHEHTa, B CPOK, He NPEeBLILAWNIA 5 (NATL) KaneHaapHeix aHell
nocne Takux WameHeHwid. B criyyae HesbiNONHeHWst ABOHEHTOM BbilueykasaHHoW oBsisaHHocTw OnepaTop BNpase PacToprHyTh
HacToswwit [loroeop B 0AHOCTOPOHHEM BHecysebHOM nopagke,

WHdopmayuio o coberseHHnkax (BkYas KoHeYHblx GeHedWuwapos), 08 WIMEHEHMAX B Leno4yxke COBCTBEHHUKOB M (Mnu)
NCNONHUTENbLHBLIX OpraHos AreHT npejocTaBnaeT B COOTBETCTBAM C hopMoil, NpueeeHHoi B Mpunoxedus Ne 1.2 k HacTosLwemy
Horoeopy,

AGoHeHT gaeT cornacue Ha HanpaslieHWe NpefoCTABNEHHOR B pamKkax HacTOALLero NyHKTa VHdopmauuu 1 NoaTsepaaoimx
AokymeHTos 8 OAO «PX» n dhegepanbHele opradbl MCNONHUTENLHOW BNacTy.

ABOHEHT rapaHTUpyeT, 4TO MNPEANPWHAN BCe Heobxogumble AelcTBus ANs obecneveHws cobmofeHWs npas nuy, Ybu
NepCcoHanbHble daHHble MoryT BeiTk nepesanbl Onepartopy no HacToAwemy Jdorosopy (B TOM YWCne: YyEeLOMUN YKasanHbix nuy ob
obpaboTke ux nepcoHankHLIX AaHHBLIX, O LENAX W OCHOBaHWAX 0BpaboTky AaHHLIX, O NPEANONaragmelX nonbL3osaTensx AaHHsLIX) 1
Nony4yun ux cornacke Ha Takylo oBpaboTky, a Tawke npefocTaBun ykasauHeiM nuuam wHdgopmauwic o6 Onepatope  kak o
onepartope, ocywecTenAlwenm ofpaboTky WX NepcoHanbHbIX gaHHbIX. AGOHeHT 06s3aH Nony4uTs Y cyOLEeKTOB nepcoHanbHbIX
fAaHHbIX, uHhopMmauus o koTopeix nepedaertca OnepaTtopy, cornacua Ha nepepady uHgopmauuy Onepatopy, 8 OAO «PXO» n
hegepanbHbie Opradsl MCNONHNTENBHON BNACTH.

12. PactopweHue [Jorosopa

12.1.

12.2.

12.3.

Ecnn nHoe He npeaycmoTpeHo nonoxeHusmu [orosopa, HactoAwmii [lorosop, mMoxeT Owith, B nioboe Bpems pacToprHyT nuéo
U3MEHEH no cornalenwio CtopoH. Mpu atom [orosop BygeT cunTaTbCa NpeKkpaTuBLUMM CBOe AedcTave NMBo NEMEHEeHHLIM C 4aThl
nognucanus CTopoHamw COOTBETCTEYIOLLEND COrnalleHns.

B cnyvae pactopxeHua [orosopa sce [Mpunoxenus v 3akasa k pacropraemomy [loroBOpy YTPauvsalT CUMY W CUMTAIOTCH
pPacToprHyTbiMi © MOMEHTE pacTopXeHnsa [orosopa.

B cnydasix, npesycmoTpeHHbIX 3akoHogartenbcrecom Poccuitckon deagepauyun, unu B cnydyae Hapywexua AboweHTom TpeBosanmi,
YCTaHOBMEHHLIX HAcToAWMM [JoroBopom, 8 ToM Yucne cpoka onnatel Ycnyr, OnepaTtop Bnpase NpYOCTAHOBWUTE okasaHue Ycnyr 40
YyCTpaHEeHWA HapyweHWus, NucbMeHHo yeeqomus ob atom AboHeHTa. B pamkax HacToswero nyHkTa [orogopa nog «nucbMEHHON
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thopmoii yeepomneHns ABOHEHTA O NPUOCTaHOBNeHUM Ycnyr» CTOPOHBI NPU3HAKOT TakKe HanpaeneHue 3NeKTPOHHOro nucbma
ABoHeHTY ¢ anekTpoHHoro Awnka Onepartopa.

12.4. Ecnn ADOHEHT He YCTpaHuT HapyleHwe B Teyedwe 6 (LLECTW) MECALEB C AaThl NMOAy4YeHWs WM MUCbMEHHOro YBEAOMMNEHWS
OnepaTtopa 0 HamepeHuw npuocTaHoBWTs oxasaHwe Ycnyr, Onepartop Bnpase pacToprHyTb [oroBop B OJHOCTOPOHHEM
BHecyaebHOM nopsake nyTem HanpaeneHus ABOHEHTY COOTBETCTBYIOLLEro YBEAOMMEHWA MO JNEKTPOHHOMY ajpecy, ykasaHHOMY
AbBoxenTom B n.14.14 [lorosopa, nubo 3akaaHbIM NMCLMOM UMW KYPLERCKOW pacchInkon.

12.5. AGOHEHT BrpaBe PacToprHyTs JOroEop WNN OTKA3aTbCH OT OAHOW UMW BCEX NpegocTasnaemelx Yonyr no [lorosopy, NUCEMEHHOTO
yeepgomue 06 atom OnepaTopa He meHee yem 3a 30 (TpuaLaTk) kKaneHaapHeIX AHell 4o npegnonaraemoil AaTsl. Mpu pacTopxeHuy
[loropopa 0CTaToK HEWCNOoNb3oBaHHbIX cpeacTe ¢ Jluueeoro cyeta Boaepawaetcs AboHeHTy B Tededue 30 (Tpuguartu)
KaneHaapHLIX AHER co AHSA NpekpalleHws AeicTens HacTosAwero [Jorosopa.

12.6. ABoneHT ofasaH sepHyTe oBopysosadwe Onepatopa, nepesaHHoe AGOHEHTY B NOMb3oBAHWE Ha NEPWOA OKasanws Ycenyr no
[erosopy, He noagHee AaTsl NpekpalieHus HacToswero [lorosopa nubo cooTeeTcTRylOWeEro 3akasa.

12.7. PacTopxeHue HacTosawero [lorosopa He ocBobowaaeT CTOPOHbl OT OTBETCTBEHHOCTW 38 €ro HapyLUeHWs, ecnu TakoBble umenn
MECTO NpPW WCMOMHEHUM ycnoswid HacTosuero [Horoeopa. OGsaatensctsa CTopoH no HacToswemy [lorosopy cumTalTes
BLINOMHEHHLIMI NOCNE NPOBEAEHWA BCEX B3aumopacyeTor mexay CTopoHamu.

13. PazpeuweHue cnopoB. [[puMeHMMOe 3aKOHOAATENLCTBO.

13.1. B OTHOWEHNA BONPOCOB, HE YPErynupoBaHHLIX WNW YPErynupoBaHHbIX HE NOMHOCTLIO HacToAlWum [oroBopom, NpUMEHSEeTCs
3akoHogartenscTeo Pocculickoil ®epepauun.

13.2. Bece crnopbl, pasHornacus v NpPeTeH3nn, KOTOPLIE MOTYT BOSHWKHYTh B CBA3W C WCMNOMHEHWEM, PaCTOPKEHUEM WNW NpU3HaHWem
HeaencTenTensHEIM  HacTosAwero [orosopa, CTopoHsl DyAyT CTPeMUTECA peluTs nyTem neperosopoB ¢ cobmogeHuem
obs3aTenbHoro AocyAebHoro (npeTeHanoHHoro) nopsaka. CTOpoHa, npasa KOTOpPOW HapylleHsl, Ao obpaljeHws B cyg obasaHa
npeALABUTE APYroil CTOPOHE NUCBMEHHYK NPETEH3UI0 G uanoxeHwem csoux TpeboeaHwii. Mpu HeobxogumocTh K npeTeHaun
nNpuNaraiTcs  JOKYMEHTHI, NOATEEPHAANOLIME BbIABMNEHHbIE HAPYLUEHWA, W [AOKYMEHTbl, YAOCTOBEPRAKLIME NONHOMOYWS
npeacTasuTens CTOPOHbI — OTNPaBUTENS NPETEH3UN,

13.3. Cpok paccmoTpeHusi npeTtexann — 30 (TpuaLaTs) KaneHAapHsIx AHel co gHa ee nonyderus. Ecnv B ykaaauHblil cpok CTopoHs! He
NPULLAW K COrMaLEHWK MO CNOPHOMY BONPOCY, CNOP NOANEMUT PACCMOTPEHWID B NOPSAAKE, NPEAYCMOTPEHHOM AENCTBYIOLLMM
3aKoHOAATENbCTBOM, B ApBUTPaXHOM CyAe N0 MECTOHaXOMAEHNIO ucTua.

14. 3aknuUTEnbHbIE NONOXEHUS

14.1. 3aronoeku

14.1.1. 3arcnoekn B HacToswem [oroBope cnyxaT Tonbko Ans yA0BCTBa pasMelleHns TekcTa u He mMoryT BbiTe WCNOMb30BaHbI 4NA
wHTepnpeTauun Horosopa.

14,2 O6cTOATENLCTBA HENPEOAONUMOI cunbl (Popc-maxop)

14.2.1. CTopoHsl 0CBOBOMAAKOTCA OT OTBETCTBEHHOCTM 33 HEWCNONHEHWE WNW HEHaanexallee wcnofnHeHwe obAa3aTenscTe no
HacTosAwemy [lorosopy, ecnn AOKaMyT, YTO WX HEWCNOMHEHWE WM HeHagnexallee WCNOoMHeHWe NPOoW3oLN0 BCNEACTBNE
AeicTeua oBCTOATENBCTE HENPEOAONMMON CUMbI, BO3HUKLLWX NOCNE NognucaHns HacTtosulero [lorosopa.

14.2.2. OBcTOsITENLCTBAMM  HENPEOAONUMON cunbl B Uensx HacTtoswero [oroeopa CTOpoHbl Npu3HaioT JypesBhivaiitble,
HEMpPesoTBpaTUMbIe, HEe 3aBucAlyne OT Bonu W AeiicTBuidi CTopoH obcToATenscTBa W COBLITMA, KOTOPbIE OHW HE MOrYT
NPeABYAETb WX NPEAOTBPaTUTbL, B TOM YMCNE NOXap, 3eMNeTpsceHne, HasofHeHWe, yparaH, WHole cTuxwiiHbie beacTens,
BoeHHble aencTeua nioboro xapaktepa, Gnokagbl, ambapro, 3abacToBkW, peBonOLMN, TEPPOPUCTUYECKUE aKThbl, 3nuaeMun,
3NW300TM, ABAPUM HA FOPOACKUX MHKEHEPHbIX COOPYKEHUAX W KOMMYHUKAUUAX, 3anpeLieHme 3KkcnopTa u UMnopTa TOBapo.,
aBapuy KENe3HOLOPOKHLIX MOe3f0B, aBWAUWOHHble KaTacTpodbl, AelictBus wnw GesnelcTeus rocydapCTBEHHbIX Wi
TEPPUTOPWANBLHLIX OPraHoB BNacTh, WHLIE YpeasslvaiiHble HenpenoTBpaTWMmbie  0GCTOATENLCTBA, @ Takke u3jaHve
TOCYA@DCTBEHHBIMN OPraHamin HOPMAaTUBHLIX 11 NPABONPUMEHUTENLHLIX KTOB, 3HAYUTENBLHO OCOMHSIOWMX, OrPpaHUuYNBaIOLLMX
Wnw sanpeLyanLmMx ncnonHeHune o6a3aTenscTs, NPEAYCMOTPEHHEIX HacTosWmMM Jorosopom.

14.2,3. CTopoHa, HE UCnonHaAKLan ceon obs3aTenscTea B CBA3N ¢ AelicTauamu 0BCTOATENLCTE HENPeoaonumMoi cunsl, ob6s3aHa 8
NATWAHEBHbIA CPOK MMCBMEHHO (N0 ykazanHoW B [loroBope 3neKkTPOHHOM NoYTe; Tenerpammoi; 3akasHbim NCbMOM; Kypbepom,
HapouHO) yBeaoMUTE Apyryilo CTOPOHY O HacTynneHuu Takux oDCTOATENLCTB W NPVHATH BCE HEOBXOAWMbIE MEpbl K TOMY,
YToBbl MMHUMM3NPOBATL HEraTWBHbIE NOCNEeACTBUA Takux oBCTOATENLCTB, HACKONBKO 3TO BO3MOXHO. B Takom yBegoMneHun
AOMKHBEI COAEPKaThCA AaHHLIE 0 XapakTepe opc-MaKopHbIX OOCTOATENLCTB W OLUEHKA WX BNUSHWA Ha WCNONHeHue
obs3aTenscTB No HacTosAwemy [dorosopy.

14.2.4. CTopoHa, 3acTUrHyTas oBCTOATENLCTBAMU HENPEOAONUMON CUMNbI, AOIIKHA NPeAcTaBuTe Apyroi CTopoHe KonnK AOKYMEHTOB, C
NOCTOBEPHOCTLIO CBUAETENLCTBYIOLWMX O HACTYNNEHUN Takux obcToaTenscTs. B NpoTMBHOM Cly4Yae OHa He BNPAaBe Cebinarthes
Ha HacTynNneHwe ykasaHHblX ODCTOATENLCTB, Kak Ha OCHOBaHWE OCBODONAEHWS ee OT OTBEeTCTBeHHOCTW. Hagnemauim
[10Ka3aTeNnLCTBOM HaCTYNNeHua (NpekpalleHus) AelcTeus hopc-MamopHsix 0BCTOATENLCTE OYAYT CNYXUTh AOKYMEHTANbHbLIE
CBUAETENLCTBA (CMpaBKkv) YNOMHOMOYEHHLIX OPraHoB Mo Aenam rpawaaHckold oBOopoHbl, 4YpeaBblyaiiHbiM cuTyaunsm u
nUKEMAALMU CTUXWAHLIX BeacTeuin, NUBO WHLIX YNOMHOMOYEHHLIX OPraHOB rocyAapCTBEHHOW Bnactu, nubo cepTuduKaTtsl
(cBnaeTensCTBA, Crpasky, 3aknodeHun) Toproso-npomsILLNEHHON NanaTtel PO unun ee CTPYKTYPHLIX NOAPAa3AEneHni.

14.2 5. HecoBniogeune CTOPOHOA YCNOBWI yBegomneHwa apyroii CTopoHbl o AelcTBUM OBCTORTENLCTB HENPEOAONUMONA CWnbl
nvwaiT aty CTOpoHY npaBa ccbinateCsl Ha Takwe obcTosTenscTRa Kak Ha ocHoBaHudA, oceofoxaallive ee OT
OTEETCTBEHHOCTW 38 HEWCnonHeHwe obsaaaTensLCTe no HactoAwemy [orosopy.

14.26. MMpn BO3HWUKHOBEHWW ODCTOATENLCTB HENPEOAONUMOW CWUNLI, NPW YCMOBUW HaAnexallero ysejoMIeHwWsa CPOK WCNonHeHws
06513aTENLCTE NO HacTosWemy [JoroBopy NpoAnesaeTes Ha CpoK AeNCTBUA TaKux oOCTOATENLLTE.

14.2.7. B cnydae ecnu obcTosTENbCTBA HENPEOAONUMOR CUnbl NPEnATCTBYIOT ofHoR w3 CTOpoH BhLINONHATL cBou obnsaTenscTea B
TeueHre Bonee Yem Tpex MecALEeB C MOMEeHTa ux HacTynneHws, CTOPOHLI NPOBOAAT NEPErosopbl € UEMbIO OnpefeneqHvs
YCNoBuil BbiNONHEHWA Takux o6a3aTenscTe WNW NpekpawerHna AeiicTeuA HacToaulero [lorosopa. Hu 04HO 3 hopc-MaXKopHbIX
0BCTOATENLCTE HE MOXET CNYKWUTb OCHOBAHWEM ANA aBTOMAaTUYECcKoro npekpalleHns AeicTBus Hactoswero [Jorosopa.

14.3. Nepepaya O6sasatenscTs no [lorosopy
ABOHEHT He BMpase NepeycTynats TPeTbUM nuuam npaea W obAsaHHOCTW no HacToswemy [orosopy Ges npeasapuTensHoro
nucbMeHHoro cornacua Onepatopa.
B cnyyae Hapywenus ABGOHEHTOM YCNOBMI, YCTAHOBINEHHLIX B HacToAwem nyHkTe, ABoHeHT seinnadusaeT Onepatopy wrpad &
paamepe 100% OT CTOMMOCTW AOroBOpHLIX 0BS3aTENLCTE, NO KOTOPLIM Bhina nponIBegeHa nepeycTynka.

14.4. LlenoctHocTs [Jorosopa
NanHbiil [lorosop n BCE NPUNOXEHUA, WAMEHEHWA UNW AONONHEHWA K HEMY COCTABNAIOT €4MHbIN AOKYMEHT, CBUAETENLCTBYIOLWWA O
eanHCTBE MHeHWR CTOpoH U ABNAIOLLENCH PE3YNLTaTOM BCEX NPEALIAYLLMX NEPEroBOPOB MEXAY HUMU.

14.5. PasfensHoCTe NONOMEHWUNA
HenpaBunbHOCTb, HEABWCTBUTENEHOCTE, HEBBIMOMHUMOCTE UMM HE3AKOHHOCTL kakoro-nubo nonoxeHwsa [loroBopa He BRWAET Ha
AEHCTBUTENBHOCTL UMK BRINONHUMOCTE N0BOro APYroro U3 ocTansHbIX nonoxeHuit forosopa.
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14.6. Vicnonb3oBaHue ceTin ceA3m
HAns BeINONHEHUA HacToslWero [loroopa OnepaTtop MOXET WCNONb3oBaTh COBCTBEHHYIO CETh CBA3N, a TAKKE NPUBNEKATL apyrue
KOMNaHuu, Bnagetowme cobCTBEHHON UNW BPEHAYEMOR CETHIO CBASN M UMEeloWVe HeobXoaMMbIE NUUEH3MM HA NPeoCcTaBieHue
ycnyr ceaan Ha Tepputopun Poccnitckon ®egepalmu 1 3a ee npegenavu.

14.7. Oneparop npepocrasnserT abcomioTHbIl npuoputeT BceM coOBLIEHUAM, KacalwUMcs BEe30NacHoOCTH UeNOBEYECKONH MHW3HY,

NPOBEAEHNA HEOTNOXHbIX MEponpuATUIA B obnacTu obopoHsl, BedonacHocTy U oxpaHsl npasonopaaka 8 Poccuiickoi Depepauun,
a Taike cooBLeHUAM O KPYMHbIX aBapusx, KaTacTpodax, anMAeMUax n CTuxuiitbix GegcTBnaAX.
14.8. Onepatop Bnpase oTka3aTs ABOHEHTY B npeaocTasnedHun Yenyr (NPUOCTAHOBUTL oOKasaHwe YCnyr cBA3u) Npu cnepsyiolmx
oficTosATENbLCTRAX;
14.8.1. npepocTasnedue Ycnyr moxeT co3gate yrposy GesonacHocTW v oBopoHocnocoBHoCTH rocygapctsa, 340pOBbK W
_ BesonacHocTi Niogen;
14.8.2. npejocrasnedne Ycnyr HeBOIMOXHO BBUMAY Kakux-NnBo uamyeckux, TOnOrpadiMuecknx WAM WHBIX  ECTECTBEHHBIX
NPEenATCTBMIA;
14.8.3. ABoOHEHT WCnonb3yeT WNW HaMEpeH WCNonsL30BaTh CPEACTBA CBA3WM ANA KakWx-NuBo HE3aKoHHbIX Lenell, unu xe nony4aet
Ycnyrm HeaakoHHsIM cnocoBbom:
14.8.4. npu Hapywexuw ABoHeHTom ycnoswil [lorosopa, Brioyas HapylleHWe CPOKOB ONNaThl, yKa3aHHkIX B HACToALEM [Jorosope:;
14.8.5. B WHbIX Cnydasx, NpeAyCMOTPEHHsIX JefCTBYIOLMM 3aKkoHoaaTensCTBoM Poccuiickoil degepaumn n HacToswum [dorosopom,
BKNIOYAA [JononHuTeNbHLIE CornalleHns K Hemy.
14.9. ABOHEHT O3HaKOMJIEH W COrNaceH C XapakTepucTUKamu NPeAcTaBNAeMbIX YCNyr, OTHOCWMTENbHO WX Ka4ecTBa, HaA&KHOCTH W
OrpaHuYeHnii, a Taike ¢ onucaHnem COOTBETCTBYIOLWMX YCnyr, W3NOKEeHHbLIM B COOTBETCTBYIOWEM MpunoxeHun k [lorosopy.

14.10. OGopysosaHne OnepaTopa MOKET MCMONL30BaTLCA ONEpaTopom ANA NPeAoCTasNeHUs Yenyr TRETbIM JTNLaM W K&K TPaH3UTHbIR
yaen cBA3u, BCneacTtewe udero ADOHeHT He BnpaBe npenaTcTEoBaTe Onepartopy NPOM3BOAUTE HeoBXxoaWumbie Ans aToro
yCOBEpLIEHCTBOBatWA, obcnyxusadne un npodve gedctens ¢ OBopysosadunem Onepatopa.

14.11. Onepartop Bnpase wrchopMuposaTs AGoHeHTa o peanuayembix ONepaTopom i ero NapTHepamu TOBapax i YCryrax, NpoBoAuMbIX
OnepaTopom akuwaX, NPe3eHTaLMAX ¥ MapKeTWHrOBbIX WCCNeA0BaHNAX NOCPEACTEOM PACCLINKA MaTepuanos No sNeKTPaHHOM
nouTe. MNoanncanuem Hactoswero [loroBopa AGOHEHT faeT cornacve Ha nonydedue ot Onepartopa peknamHoi uHhopMauuy &
COOTBETCTBUK cO cT. 18 @egepanbHoro sakoda ot 13 mapra 2006 r. Ne 38-93 «O pexknaver.

ABOHEHT — MHAKWBWAYaNEHBIM NPEANPUHWMATENL COrNaceH Ha BECh CPOK AeicTBMA [JoroBopa Ha Wcnonb3oBaxve ceeaeHuit ob
AbBorenTe, ykasaHHbix B cT. 53 deaepankHoro 3axoHa ot 07.07.2003 roga Ne 126-93 «O csasu», B cucteme vHhOpMaLnoHHo-
cnpasodHoro obcnyxuWBaHWA B LEMNAX OKA3aHWA CRPaBOMHBIX W WHbIX WHOPMALWOHHbIX yenyr OnepaTtopoM unn TpeTbumu
nugamm.

YkazavHoe BhIlIe UCNONb3oBaHWE cBedernii 06 ABoHeHTe skniodaeT B cebs obpaboTky OnepaTtopom Wunw TPeTbUMKU Nuuamu
NepcoHanbHbiX AaHHbIX ADOHEeHTa-TpaXKLaHNHa B COOTBETCTBUM ¢ TpebosaHuamy PegepansHoro 3akoda ot 27.07.2006 Ne 152-
©3 «O nepcoHanbHbIX AaHHbIX», B TOM Yicne cBop, 3anuce, cUCTEMaTU3aUKIO, HAKONNEHWE, XpaHeHue, yToYHeHne (oBHOoBNEHWE,
MameHeHWe), W3BNeYeHWe, WCNonNbL3oBaHWe, nepeaaqvy (pacnpocTpaHedHwe, npefocTasnedHwe, poctyn), obeanuyueaxue,
BnoxuposaHue, yaaneHue, yHudToxeHue wHopmauymn (ceegeqnii) o6 AGoHeHTe, BXMIoHeHWe ceegeHuin 06 ABoHeHTe B gaHHble
ANs MHMOPMALMOHHO-CNPABOYHOro 0BCNYXUBAHUSA, WCMOMNL30BaHWE WHGMOPMALMW NPU BLICTABNEHWW W AocTaske AGOHEHTY
CHETOB, AeTanu3auun cYeTa No BCeM BUAAamM OKasaHHbiX YCMyr, NP OCYLUECTBNEHWW Pac4eToB (Npuéme nnaTemen), BegeHun
NPETEH3MOHHO-VCKOBOW paboTbl, B3LICKAHWA 3aA0MKEHHOCTW 3a Ycnyr, a TaipKke wcnonbioeaHue ceegeHuit o6 ABoHenTe B
CBA3W C NPejOoCTaBMneHneM WHOW cnpaBo4Hol wHdopmauun. Cornacue Ha o6paloTky NepcoHanbHbIX AEHHBIX AEACTBYET B
TeyeHue 8cero cpoka AeicTeunA [lorosopa, a Take B TeveHue 5 (NATW) neT B gatsl npekpalleqns gencrausd Qorosopa.
ABOHEHT-MHANBUAYaNbHBIA NPeANPUHIUMATENE UMEET NPaBO BLIPA3NTL CBOW OTKA3 OT NPEOCTaBNEHUst O HEM YKasdaHHbIX Bbilue
cBefeHund, nyTem npegoctasnerns OnepaTopy COOTBETCTBYIOLEro NMMCLMEHHOTO YBEAOMMNEHNA,

14.12. [orosop coctasneH B 2 (AByx) 3K3eMNNApax, UMeIOLNX OAMHAKOBYIO IOPUAUHECKYIO CUNY, N0 OAHOMY 3KIEMNNAPY ANS KaxAoh
CTOopoHI,

14.13. Croporbl 0083yi0TCA HesameanTeNLHo BbICkINaTh B aiapec Apyroli CTopoHbl, ykasaHHelid B n. 14.14 Hactoswero [oroeopa,
yeegomneHve o6 W3MEHEHWW PEeKBM3WTOER: aapecHas WHMOpMauMs, OpraHu3aumoHHO — npasBoBas copma w GaHkoBCkue
pPexBsuanTLl, YTo ABMAETCA ANA BTOpoil CTopoHbl Hagnewawum ysegomnesvem. VaMeHeHws BCTYnawT B CUMy C MOMEHTa
HanpasneHus ysejomnedus ob nameHeHun pexsuautoB. Pucku nocnescteun HewcnonHerus CTopowoil ycnoewi [Jorosopa no
yBejOoMNeHuo Apyroil CTopoHbl 06 M3MEHeHWM pekBuanToB, HeceT CTOPOHA, He MCNONHMBLLAS 0BA3AHHOCTU NO YBEAOMNEHMIO
apyroit CTopoHsbl,

14.14. Jlobele ysepomneHus, Tpebyembie unu paspelleHHsLie B pamkax AaHHoro [orosopa, cocTaBNATCA B NUCLMEHHON hopme Ha
PYCCKOM RA3bLIKE, W HaNPaBNATCA 3aKa3HLIM NWCLMOM C YBEAOMIEHWEM O BPYYEHWUW, N0 BAPECcam 3MNEKTPOHHON NOoYThl, U
AOCTABNAITCA PACCLINLHBIM NO ajpecam, NPUBEAEHHLIM HNKe. YBejoMNeHWe BCTyNnaeT B CUNY CO AHA €ro A0CTaskW, KOTOPbIi
YKa3bIBAETCA B NOATBEMKAEHUM O Er0 NONyYeHuM.

ABOHeHT Oneparop

[ocyAapcTBEHHOE BETOHOMHOE NpoMeccoHansHoe QBLWECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO « T TK-CBAsby
obpaszosaTensHoe yupexaerue Pecnybnuku Caxa
(FkyTus) «kKOMHO-AKYTCKMIA TEXHONOTMYECKAN KONNEAX»

Caxa /Axytus/ Pecn, Hepiorrpy r, KpasueHko, gom Ne

16, xopnyc 1 TenedhoHsi:
Ten/cbakc: +7 (4114) 74-02-41 Dakc:
E-mail: post@nerpc.ru E-mail:

Kaxpas us CTOpoH MOXET M3MeHWTe CBOR afpec AN NPesCTABNEHWs YBEACMNEHWR, M3BECTVB 06 3TOM NUCEMEHHO APYIYio
CropoHy.

14.15. B cnyyae yknoHeHus aapecara OT NONy4eHWs YBEAOMIEHWA, a Takke B Cnyyae, KOraa aapecar NUCbMEeHHO He coobiyut
oTnpasuTenio ob W3MEHeHWn aapeca W PeKBU3WTOB [0CTABKW YBEAOMMEHWA B YCTAHOBNEHHLIA CPOK W yBeaomneHwne byaeT
AOCTABNEHO NO paHee yKasaHHOMY afpecatom agpecy Wiv pekBuauTam, ajpecaTt HeceT BCK OTBETCTBEHHOCTL 3a HEAOCTABKY
UM HEBOIMOKHOCTh [0CTABKN yBEAOMNEHNUS.

14.16. [locraeka cyeta ocywlecTensetca cunamu Onepartopa (TPETbMX MWL) WAM NOYTOBOR KOPPECNOHAEHUWER Mo anpecy/agpecam
AGonenTa, ykasaHHeiM B N. 14.14. Cnocob gocTasku cyeta Onepatop onpefensieT camoCTOATeNnbHo, B Cny4anx, Korga c4eTt
ABOHEHTY 0TNpaBnseTcA NoYToi, 06A3aHHoCTL OnepaTopa no 06ecneyeHnio A0CTABKN CYETA CUNTAETCS BLINOMHEHHON B MOMEHT
NoAa4Y NOYTOBOH KOPPECNOHABHUMN B COOTBETCTBYIOLLEE NOYTOBOE OTABNEHWE CBA3W, BE3 YBEAOMNEHNA O &ro NoNyYeHNN.

14.17. Cuert, cyeT-thakTypa, AKT CAAYM — MPUEMKA YCNYr, AeTannsaums, Apyrie AOKYMEHTLI, OTHOCALMECA K [loroBopy, Npu B3auMHOM
cornaciu CTOPOH, MOTyT ObITk Hanpasnexbl Apyrod CTOPOHE AOKYMEHTaMU B SNeKTPOHHOM BUAE, NOAMNKUCAHHLIMU YCUNEHHON
KBANMMULMPOBaHHOW 3NEeKTDOHHON NOANUCHLIO B3ameH ByMaxHOro 4okymMeHTa.



14.18.

BaHkoeckue pekenantsl CTopoH

ABOHEHT
FoCyAapcTBEHHOE aBTOHOMHOE NPodEeCCNOHaNnsHoE

| oBpasosaTtensHoe yupexaexue Pecnybnukn Caxa (SkyTus)

«HOMHO-FIKYTCKWI TEXHONOTMHECKNI KONNeax»

HOpuanyeckni agpec:
Caxa /fikytusi/ Pecn, Heproxrpu r, KpaByenko, gom Ne 16,
kopnyc 1

dakTuyecknin agpec:
Caxa /AkyTus/ Pecn, Heptonrpu r, KpaBueHko, pom Ne 16,
xopnyc 1

MouToBkIA agpec:
Caxa /AkyTusi/ Pecn, Heptonrpu r, KpaB4eHko, qom Ne 16,
kopnyc 1

WHH/KIMM: 1434043023/143401001
OKNO:.
OlPH:

P/C: 03224643980000001601
B 6anke: OTOENEHWE-HB PECMYBINUKA CAXA (AKYTHWH)

| BAHKA POCCUW/IY®K no Pecny6nuke Caxa (Akytus) r.

AxyTcK
K/C: 40102810345370000085
BWK: 012805001

Onepatop
OB6LecTBO ¢ orpaHuyeHHol oTeeTcTBeHHOCTbIO «TTK-Cease»

Opuauyeckuin agpec:
121357, MockBa r, Bepemnckas yn, nom Ne 29, ctpoenue
33, at/4.kom 6/4

dakTudeckuil agpec:

MouToBLIV agpec:

WHH/KMN: 7709362765/272443001
OKMO: 58176985
OlPH: 10377391 54451

P/C: 40702810123020000141
B Baxke: PUINMUAIN BAHKA BTE (MAQO) B I'. XABAPOBCKE

K/C: 30101810400000000727
BWK: 040813727

14.19. [dauHbin Jorosop nognncaH ynonHomMoueHHeIMu npegctasutenanmu CTOpoH B 2 (ABYX) SK3eMNNspax Ha PyCCKOM A3biKe:

14.20.

-

Moanucu CTOpoH:

ABoHeHT
locyAapeTeetoe aBTOHOMHOE NPO(ECCUOHENBHOE

oﬁgaansaren HogyupexaeHue PecnyGnuin Caxa (FkyTus)
-«fbxﬂ‘{q 7 ﬂ""lz HOMOrYeCKM KETINe LI
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Qnepa'rop
Gﬁu.i,ecrﬁo g Ol'paHHHEHHOH oTeeTcTBEHHOCTLI0 « TTK-CBA3bY

/ Moanucek:

,El_a'rva__:'OQ sHBaps 2_023. v



Mpunomxenne Ne 1
Kk floroBopy o6 okasaHuu ycnyr ceAsu
Ne C[1-14-HP-0100791 or 09 saxBaps 2023 r.

DOPMbI

AKT NMPMEMKW YCNYTW NO NOOKIMTHOYEHWUIO
r. «__ » 200_r.

HacToAlMM NOATBEPXIAETCH, YTO B COOTBETCTBMM C [orosopom 06 okazanun ycnyr Ne oT«__»_ 20_ r. mexpy
OQO0 «TTK-Censb» («Onepatop») v FATOY PC (F) «tOSTK» («AGoHeHT»), Onepatop caan, a ABoHeHTa NPUHAN nogknyexne k Yenyre
(Haumerosanue Yenyeu), no agpecy ykasaHHomy B 3akase Ne 1_.

CroumocTb YCryrn no nogKniYeHWo cocTasnAeT 0 (Cymma nponuceto) pybneii, 8 Tom yucne HAC B pasmepe
(Cymma nponuceio) pyGneir.

Croumocts Yenyri no nogkniodernio 6ea yueta HAC cocrasnser (Cymma nponuceio) py6nei.
Hata Havana npegoctasnequs Yenyru: 01.01.2023 r,

AyTeHTUhMKaLMOHHbIe gaHHkLIe ANs gocTyna B JIMuHLIN kabuHeT u ans AocTtyna K Yenyre (onuMoHankHo):

Tlorus (login)

Mapone (password)

Mognuck Cropon:

Onepatop: ABOHEHT:

®OPMbI COTTTACOBAHbI:

noanncu cTopoH

e Onepatop
I'opyﬁ'apg‘iaeﬂ-me_-;a_g-‘(qh'tm}uHoe npodgeccuoHansHoe ofpasorarensHoe OBLecTBo C orpaHu4eHHOoM 0TBETCTBEHHOCTLI0 « TTK-Cesaby

,ﬂ{bé‘)ﬁ;ié}i__ué._ achybimKkn Caxa (AkyTns) HO-AKyTeKuit s T

oanvics: g
| OO 10.BH

. [IOmKHOCTb: \._‘a\la.l‘lbﬁlﬂl{ oTAENa

" Data: 1 svsaps 2023 1. /-

11



1.

2.

3.

Mpunoxenue Na 1.1
k [lorogopy 06 okazaHuu yCnyr ceasn
Ne C[1-14-HP-0100791 ot 09 Aaneapn 2023 1.

COMMALIEHWE OB 3KCNNYATALUMOHHO-TEXHWYECKOM B3AUMOOENCTBWK CTOPOH

OnpeneneHus

NPM - nueT pervcTpauvy Npobnem — 3NexTPOHHLIA JOKYMEHT wrchopmaunoHHol cuctemsl Onepartopa, cojepxalluin ukcopmauno o
npoBneme OT MOMEHTa €8 BOZHWKHOBEHMWS 40 3aKphiTus.

MarucTpankHeIi yYacTOK - YYACTOK, HaXOASLMACH Mexay Todkamn npucyTeTeus (TT1) cetu Onepatopa.

OTtaen TeXHUYECKOW NoAAepXKWM KOPMnopaTUBHbIX KMWEHTOB W onepaTopos (OTNKKO) — opraHusaluvoHHoe nogpasjeneHue
OnepaTtopa, oCyLIECTBNROLEe TEXHUNHECKMA KOHTPOMb 3@ NPeAoCTaBneHnem Yenyr.

MpuopuTeT NpoBreme! - CTENEHb CPOYHOCTU PEeLleHns npobBnemsl, NpUCBavBaegmMas 8 COOTBETCTBUAN C NOPALKOM PELUSHWA npoBnem,
npveefeHHbIM B HacToswem Cornawennn 06 aKkenyaTaluoHHO-TEXHUYECKOM eaaumopeictenn CTopoH.

WHdopMaumMoHHas cMCTEMA - MHOTOMNOMb30BaTENbCKas WHPOPMALMOHHAR aBTOMaTU3NPOBaHHaA cucTema Oneparopa, ucnonsayemas
NS xpaHeHus 1 0BpaboTku nHbopmauny, CBA3AHHON ¢ obpalleHusmu ABGoHeHTa v pelleHren npobnem npu npejocTaeneHun Yonyr.
MoNHLIA Yac - OKPYrMeHHslll A0 Lenorc dYaca npomexyTox BpemeHu. Okpyrnsaetcs B Gonbllyio CTOPOHY, ecnu HEenonHell Yac
coctagnfeT 30 W GoOnee nocrefoBaTENbHbIX MWHYT, 8 MEHbLUYIO CTOPOHY, €CNW HEnoMNHbIA 4Yac COCTaBnseT wmeHee 30
NOCNEAOBATENLHEIX MUHYT.

MNpepbiBanne oxazaHus Ycnyru — sapeructpuporakHas OTIKKO HesosmokHocTb notpebnenns ABoHeHTOM Ycnyri, BeldBaHHas
TEXHUUECKMM OTKA30M annapaTHoro unu nporpammporo obecnevenus Onepatopa nubo HapyleHuem paboTel kabenbHelx COOPYMEHMI,
3a/efCTBOBaHHbLIX B OKa3aHum Yenyru,

KauecTBO npepocTaBnsiemMol YCnyru - COOTBETCTBUE YCNYri TEXHWHECKUM W IKCMNyaTauMoHHbIM XapakTepucTukam, yxasadHeiMm B
MPUNOXEHUI C ONICAHWEM AAHHON Yenyru.

Ackanauus — nndopmuposanue nepcoHanom OTIKKO TexHudeckoro nepcoHana i pykosogureneil Oneparopa.

[paHvua 30H oTBETCTBEHHOCTH CTOPOH

2.1. 3owua oTBeTCTBEHHOCTW OnepaTopa pacnpocTPaHABTCA TOMsKO Ha ceTk cefan OnepaTopa u HauvHaeTcsa oT nopta O6opyaoBaHus
Onepatopa, HENOCPEACTEEHHO NoaknoYeHHoro k OBopyaosaxmnio Knnenta, nubo oTaensHO ykaseisaetcs B Cxeme pasrpaHuyieHins
30H OTBETCTBEHHOCT CTOPOH, SENSAIOLENcs HeOTbEMNEMON YacTbIo HacToswero Cornatuerus 06 akennyaTauMoHHO-TEXHUHECKOM
s3aumopelicTeum CTopoH (nanee — «Cornawenuer) unu otaeneHeim Mpunoxeninem k [lorosopy. CTOPOHbI BNpaBe ykalaTh uHbe
napameTphi 30Hbl oTBETCTBEHHOCTM CTOpoH B 3akase Ha Yenyry.

2.2. OnepaTop oBAsyeTcs BLINONHATEL CrieAyioLe fefiCTBUA B CEOEI 30HE OTBETCTBEHHOCTA
- noagepxuBaTh CEOKO ceTh W oBopygaoBarue B paboTocnocobHom cocTosHWN,

- NPOBOAUTH NNAHOBLIE MPoUNAaKTUYECKWe 1 aBapuiiHO-BoCcCTaHOBUTENbHEIE paBoTsl Ha ceoel ceTin 1 obopyAoBaHI,
- YCTpaHATL HEMCMPaBHOCTH, BO3HUKAalowme Ha ceTw w oBopyAoBaruu Onepatopa W BAMSIOLME Ha KaYECTBO NPefoCTasNeHus
Yenyr.

Mopaaok yecTpaHeHusi HeMCNPaBHOCTEN NPK NpeAocTaBneHnn Yenyru

3.1. Bce fefcTeus N0 PELUEHMIO HEUCNPABHOCTEN B CBOE 30HE OTBETCTEEHHOCTM, B3AUMOAEWCTEWIO C AGOHEHTOM M 3ckanauuu
ocywectenset OTMKKO Onepatopa, paGoTatowuil 8 KpYrnocyToYHOM pexume.

3.2. [eperosopkl ¥ nepenucka mexay OnepaTopom n ABOHEHTOM OCYLLECTBNAIOTCA HAa PYCCKOM.

3.3. OnepaTop OCYLUECTBNAET EXeAHEBHbIA KPYrNMOCYTOUHBIA KOMTPOMb 3a KauyecTBOM NpeAoCTaBnsemMoi Yenyru. B cnyyasx
yXyALEHWs KkadecTBa YCnyru Wnu npepelBakus npejoctasneHus Ycnyru, Onepatop npoBoanT paboTbl NO BLIABMEHWIO W
YCTPaHEeHMIo NPUYKH, BbI3BABLUNX TAKOE YXyALUEHWe NNl NpepeiBaHne.

3.4. Onepatop npeaocTaenseT ABOHEHTY KOHTaKTHyl mHdopmauuo OTTIKKO Onepatopa Ans 83aMMOAEACTBUS C LENbIO peleHus
npo6nem, cBA3aHHLIX C YXyAlLeHneM kadecTsa unu MpepsieaHnem npegoctasnexns Yenyri.

3.5 PelieHne HeuCnpaBHOCTW HadyuHaeTca ¢ momeHTa obHapyxehws HewcnpasvocTu OnepaTopoM wnn ¢ MomerTa obpaweHus
ABoHenTa B OTIMKKO Onepatopa. OxoHYaHWE PELUEHWS HEWCNPaBHOCTW PErucTpUPYeTCA CMCTEMON MOHWUTOPWHTa CeTwn u
obopygoBarus OnepaTopa.

OpHospemerHo ¢ oBHapyxeHem OnepaTopomM HENCNPaBHOCTY Ha MarucTpasibHOM y4acTke ceTi unu npu obpalueHun AboHeHTa B
OTMNKKO Onepatopa ohopmnaerca JIPM ¢ npucsoeHuem emy cratyca «OT«pbITy.

3.6. [exypHeli onepatop OTMKKO Onepatopa nepescawnt JIPTT B craryc «B paboTte», nposogvt Tpebyemylo AnarHocTuky
TEecTUpOBaHUE, B cnydae HeoBXOAMMOCTW NPUBMEKAET K PeLieHMio HeucnpaeHocTV Apyrue noapasaeneHus Onepatopa u
cooBwaer B OTMNKKO Onepatopa 0 peaynsTartax NposefeHHOW AWarHocTWKW W TECTWPOBAHWA W OPMEHTWROBOYHOM BpEMEHN
peLUeHNsT HEUCTPaBHOCTH.

3.7. OTIKKO Onepatopa perynsapHo coBHoenset NIPM B cooTeeTcTBMM C nocnejHeil nocTynuslieid wHdopmauven no npobneme,
BKNIOYAR KOHTAKTHY WHGOPMAUMI0 NMUE, OTBETCTEEHHOTO 3a pelleHue npobnems, NpeanpuHATbIE AEACTBMA, CPOK WX
OCYLEeCTBNEHWs, peaynbTaT, a Takke uHdopmupyeT ABoHEHTa © XOAe W CPOKax PelieHus HeWcnpaBHOCTY B COOTBETCTEBUW C
npuopvTeTom 3anpoca (ykasads! B TaBnuue 1).

3.8, HewcnpasHOCTV NCAPA3LENAIOTCA Ha YETBIPE NPUOPUTETA NO CTENEHM CPOYHOCTYN UX PEeLUEHMWS!

Mepewiii  npuopumem: nwbsle HeUCnpasHocTM Ha ceTw W obopyaoeawnm Onepatopa, npusodswue k [pepsieaxuio
npegocTasnedns Yonyru.

Bmopod npuopumem: nioBble HEUWCNPABHOCTW, NPWBOASALME K CHUMEHUIO TEXHWYECKUX W JKCNNYATauMOHHbIX XapakTepucTuk
npesocrasnsemon Yonyru.

Tpemuil npuopumem: NoBble CUCTEMATUYECKN BOIHWKAIOLUME HEWCNPABHOCTH, He NpusoAALLne K [pepsiBaHnio MpejocTaBneHus
YEnyrv v He BANAKOLLWE HA TEXHUYECKNE W IKCNNYaTaUWOHHbIE XapakTepucTukn Yenyri,

Yemsepmaiil npuopumem: niobble obpawjenns ABOHEHTa, CBA3aHHEIE C NPpeAOCTaBneHuem Yenyr, 3a uciiiodeHuem obpatyeHui
no npobnemam NEpPBOro, BTOPOro W TPETLErS NPUOPUTETOB.

3.9. [lpopomxuTensHocTs peweHus npobnemsi, nepuoj peweHus Onepatopom npobnem KakAoro npuopurera, a Tawke
nepuoanYHocTb nHopmuposarus Onepatopom ABOHEHTE © X0/ PelleHns HeNcnpaBHoCTy, ykadaHsl B Tabnuue 1.

Tatnuua 1
MNepu YHOCTh "
NpooonXuTensLHOCTL pelweHus ablolen 1Iepnos peIuEAn
MNpuopuret HEMCNPaBHOCTH uHthopmupoBaHmsa ABoHEHTa O HeucnpasHocTu OnepaTopom
xofe peleHus HeucnpaBHocTu* (Bpemn MockoBckoe)
Mepewil’ He Gonee 4 yaca™ 1 paseuac Kpyrnocyto4Ho

1.2

8 CAYy4Yae NOBPEXIEHNS NUHKUK CBA3W BpEMS YCTPAHEHWA HEMCNPABHOCTW COCTABIABT He Gonee 72 4yaceos
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Bmopoii* He Bonee 8 yacoe 1 pas e 2vaca Exeanesto ¢ 8:00 go 20:00

Mo 3anpocy ABoHeHTa U No hakTy

Tpemud He Bonee 3 pabo4ux gHsA
peLUEeHWst HEUCTTPABHOCTY

PaGouue aHw c 9:00 po 18.00

Mo 3anpocy ABOHEHTa U No haKkTy

Yemeepmaid He Bonee 10 nx 7
P pabouix AHei PELUEHNS] HEWCNPABHOCTY

Paboyne ann ¢ 9:00 ao 18.00

3.10.

11,

3.12.

3.13.

3.14.
3.15.

3.18.

FAT.

* UndpopmuposaHue ABGOHEHTA NPOWIBOAMTCA B CNEAYIOLMX CryHanx:
- 33ABKE O HEMCNPaBHOCTK OTKPLITA B peaynbTaTte ofpawenus Aborerta 8 OTINKKO Onepartopa,
- Aboxent obpawaercs 8 OTMNKKO OnepaTopa B X048 PelleHUn HeUCNPasHOCTYH, OBHAPYKEHHON CHCTEMON MOHUTOPUHIA caeTi 1 oBopynoBaHus
OnepaTopa.
** Ecnu nHoe He yxasaHo B 3akase.

Onepartop Bnpase Oea npeasBapuTenbHoro ysepomneHus ABOHEHTa HauyaTe NpoEefeHue pafoT No yCTPaHEeHWIo aBapuiHbiX
CATYaUWiA, CR TAKOBbIE BOZHUKHYT NP NpejocTasnequn Yenyru,
B cnyyae ecnu Onepartop oTpuyaeT, 4to nponema B03HWKNA B €ro aoHe oTeeTcTBeHHocTy, CTopoHamu mMoxeT ObiTh NpoBegeHo
COBMECTHOE TecTuposakue Yenyru. Llens Takoro TECTUpOBAHWSA 3aKNIOYAETCA B NOKANW3auvu NpvyMHel 1 MECcTa BO3HUKHOBEHWA
npobnemsl. Mo OkoH4YaHuW TecTupoBaHws Ycnyru Onepatop ¥ AGOHeHT 0BMEeHMBAIOTCA Pe3ynbTaTamit TECTUPOBAHWS, npudem
ADOHEHT NpegocTasnseT pesynbTaTel TECTUPOBaHMS nepebim. Kaxgaas ua CTOpoH 0BAsyeTcs npeaocTasnaTe Apyro CTopoHe no
ee TpeGoBaHwo W B cornacosaHHele CTOpPOHaMU CPOKM COOTBETCTBYIOLWME NPOTOKOMbLl COBLITWIA, NPEeALUEeCTBYIOLLMX
BO3HWKHOBEHWIO HEWCNPaBHOCTK («nor-pannsi»).
MNpw BO3HUKHOBEHUW CNEAYIOLLUX CUTYALWIA NPW PELUEHUI HEWCTPABHOCTM NPOBOAWTCS JcKanauus:

- NPEBbLILLEHNE NPOACIHKUTENEHOCTY PELUEHWNA HEMCNPABHOCTY, YCTAHOBNEHHO 8 HacToswem CornaweHnu;

- HEoDXOAWMOCTb NPUBNEYEHNA K PELUEHVIO HEUCNPABHOCTW AONOCMHWTENkHLIX PECYPCOB, B TOM YWCNE APYruX CTPYKTYPHBIX

nogpasgenedunii Oneparopa;

- HEoBXOoANMOCTb NOBLILLEHWA NPUOPUTETE,
HeobXoAUMOCTb AONOMHUTENLHOMO WHGOPMUpOBaHUS pykosogctea Onepartopa. Mo okoHyawun pewenuns npobnemst OTMKKO
Onepatopa nepesoawT JIPM & cTatyc «PelweH», a OTMKKO Onepartopa B cooteeTcTBMY € 1.3.9 uHdopmupyeT AGoHeHTa o:

- PELUEHWA HEWCNPABHOCTH;

- NPOAOMKUTENEHOCTY PELLUEHWA HEMCNPABHOCTY COrNAacHo AakHbIM WHhopMaumoHHoi cuctemsl Oneparopa;

- MPUYKHAX BOZHWKHOBEHWA HEWCNPABHOCTI.
JIPT npuceaveaeTcs cTaTyc «3akpbiT» N0 COrNAacoBaHwio ¢ ABOHEHTOM B COOTBETCTBUK ¢ Tabnuuen 1.
MNpw BO3HWKHOBEHWKM aBapuilHOW cuTyauwun Ha obopynoBaHuk ABoHerTa, noakniovenHoro k obopyacsaruio Onepatopa, ADOHEHT
obasyerca coobuwwmts 8 OTINKKO Onepatopa;

- BPEMA W 48Ty BO3HUKHOBEHUA agapuitHOR cuTyauuu;
KpaTkoe onucaHue, NPUYUHY U NpUBNUaNTENbHLIE CPOKU YCTPaHEeHNs asapuilHoi cuTyayum;

- Homep [orogopa u 3akasa;

- ©.1.0. v TenedoH nepeaasLUErc MHOPMALWID.
Mo zanpocy OTIKKO Onepatopa AboHeHT o0bAsyeTcA coobliarts MHOopMaUKio O NPUHUMAEMBIX Mepax W Tekylem cTaTyce
YyCTPaHEeHWA aBapuitHon CUTyauun.
OcHogHbIM BUAOM CBR3W npejcTasuTeneil ABoHewTa ¢ AexypHbimu onepatopamu OTMKKO Onepatopa npu BO3HUKHOBEHMW
IKCTPEHHBIX CUTYaUUA CHMTAETCH TenedoHHan cBAsb. Vicnonb3osaHne TenedoHHON CBA3K AONYCTUMO B crydasx, He Tpebyoumx
AOKYMEHTANLHOrO OMOPMAEHUSA NEPELABAEMON MHOPMALUHK.
B cnydae OTCYTCTBUA BO3MOKHOCTM WCNONL3CBAHWS TenedoHHoh ceasn CTopoHbl 00A3YIOTCA BOCNOMbL30BATECR 3INEKTPOHHOW
noyToR UK dakcumunbHoN cBA3b. Mpk aTom BpemeHem nepegadqu uHhopmauun OyneT ABNATLCS NoNy4YeHue yBeloMNeHuA o
AOCTaBKE B C/y4ae 3NEeKTPCHHOW MOoYThl 1 3anuck B kypHane cobbiTuil (hakcUMUNLHOro annapara oTnpasuTens B crnydae
MCNonb3oBaHnsa GakCUMUIbHON CBA3N.
KontaktHan wHcpopmauma npegcrasmteneit Onepatopa u AGOHEHTA, OTBETCTBEHHLIX 33 PELUEBHWE BOMNPOCOB, KacaloLMXCA
npepocTasnedns Yenyru, npusegendsl 8 Tabnuue 2.

TaGnuua 2

KoHTakTHas undopmayus Onepartopa

OTOoen TexHMYecKon NoaaepKKu 8-800-775-00-15 (BecnnaTHblil 3BOHOK C TEppUTOpUK Pd)
KOpnopaTUBHLIX KNMeHTOE U onepartopoB (OTMKKO)
OexypHas cmeHa (KpyrnocyTouHo)

KonTakTHan uncopmaumns AboHeHTa

Pykosogurens TenedoH:
E-mail:

TexHuueckuit otaen TenedoH:
E-mail:

Byxrantepus TenedoH:
E-mail:

4. [MnaHoBble npodunakTuyeckme paboTbl

4.1,

4.2,

Onepatop o6asyetcs coobuwjaTe ABOHEHTY O NpOBEAEHUM NNAHOBLIX NpodunakTudeckux paboT, csasaHHbIX ¢ [pepbiBaHuem
npegoctaenenns Yonyru, He nosgHee, 4Yem 3a 2 (4sa) pabodux AHA A0 NPEANONaraeMoro Havyana wx npoBedeHus.
Onepatop octaensieT 3a coBoit npaso He WH(OpPMUpoBaTe ABOHEHTA O NPOBEAEHWA NNaHOBLIX npodunakTudeckux pabot, He
Bbi3biBAOWMX [pepbiBaHnA npegocTasnedus Yonyr.

B cnyyae HeoOxoawmocTM npoBejeHws ABOHEHTOM 8 cBOeil 30HE OTBETCTBEHHOCTW NNaHOBbiX NPoMUNaKkTUYeckux W
nyckoHanagoyHeix pabor Ha obopyaosaHuw, nogknioyaemom k cetw OnepaTtopa, ABoHeHT obsAsyetca yesegomnTs ob aTom
Oneparopa He nosgHee, yem 3a 2 (488) pabounx 4HA 40 HAYANA NPOBEAEHUA Taknx padorT.




4.3, O HeoBXoAWMOCTW NPOBEAEHUA NNAHOBLIX NPOMUNAKTUHECKUX W NYCKOHaNnaao4Hsix pabot CTopoHa, nposoaawas Takme paboTkl
(OnepaTop wnu ABoHeHT) yBegomnseT apyrylo CTopoHy no dakcy unu 3NeKkTPOHHOW NOYTE (KOHTaKTHas WHdopmauvsa ykasaHa B
Ta6nuue 2). MNpu nposeaeHun paboT, ykasaHHbIX B . 4.2 HacToaAuwero Cornawenus, Texdudecknii nepcosan AborneHTa obazyeTtcs
KoopaWHupoeaTs ceon aeicteus ¢ OTINKKO Onepatopa.

4.4, B cnyyae npoBegeHuA NMaHOBLIX NPOUNAKTUYECKUX W MNyckoHanafpouHblXx pabor Ha obopyAoBaHMW, HE NOAKNIOYAESMOM
HenocpeAcTBeHHO Kk ceTu Onepatopa, ADOHEHT yBeAOMNAeT 0 HUx OnepaTtopa He No3fiHee Havyana nNpoBeAeHns Takux pabor.

4.5, [poeeaeHne nnaHoesix npotnnakruyeckux pabort ¢ nepepsisom ceasun, cornacosaHHoe CTopoHamu, He ABnseTcs [pepsiBaHvem
NPEAOCTABAEHNA Yenyri.

46. He npeaocTaenenne Ycnyrm B pesynbTate MpPeBbllUeHWs cornacoeaHHoro CTopoHamu BpemeHw nposefeHus Onepartopom
nnaHosbix npodunakTuyecknx pabor aensetcA MpepbiBaHvem npegoctasnedua Ycnyru. Pelwwexwe npobnembl B 3aToMm cnydae
HauWHaeTcA C MOMEHTa NPEeBbILUEHWA COrMacoBaHHOrO BPEMEHW NPOBEAEHMA MnaHosbix npodwmnakTnyeckux pabor. OTIKKO
Onepatopa oTkpsigaeT JIPT nepeoro npuopuTeTa B COOTBETCTBUM C NOPAAKOM, NPUBEAEHHBIM B HacToAlwem CornaleHu.

nognucu CToOPOH
ABOHEHT. = Onepatop
Focyp,’iéﬁ’o‘ra% .qg,géﬁ’é@muoe npoceccnoHansHoe obpasosaTtensHoe OBLecTBO ¢ OrpaHU4eHHOoi OTBETCTBEHHOCTLIO «T TK-Ceasby
yupexaetive PecnyGauii Gaxa (AkyTus) «HOxHO-AKyTCKMi

TeXHONOTUYECKY)
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3akas HA YCIYTY CBA3U AOCTYN B UHTEPHET Ne 1

k Horosopy Ne C[1-14-HP-0100791 ot 09.01.23
mexgy OO0 «TTK-Ceszb» («Onepatop») u FAMNQOY PC (A) «lKOATK» (ABOHEHT»)

Onucanue Yenyru Joctyn 8 UHTepHeT ykasaHo B [punoxenun Ne2 k [lorosopy.

MpeacraButens ®.1.0.: Makcumosa W.W. [JomkHocTb: Beagyuii cneunannet

WecnonHutens Ten.: 911-000 no6. (803) 5321 dhakc: no data e-mail: i.maksimova@dv.ttk.ru
MNpeacrasurens $.1.0.: Nopgmaskosa U.HO. [omxHocTs: JupekTop

3akasuuka Ten.: +7 (4114) 74-02-41 cpakc: e-mail: post@nerpe.ru

OcHoBHoW cnocob AocTaBkn JOKYMEHTOB (CHETOB,

aKTOB, cYeT-thakTyp, YBeAOMIEHWI)

JononHutenbHbiit cnocob A0CTaBKN AOKYMEHTOR
5 Y Vv KT YT, Kas4yuka:
CYETOB, aKTOB, cHeT-¢ha BEJOMIIEHUI [ V] 3nekTpoHHas noyra 3akasunka [V ] Nonyuenue B odmce Ucnonuutens

plan_otdel yatk@mail.ru

MNoyToBan cBA3L

Cpok peilcTBUSA 3aKa3a: Cpok Aorosopa

XapaKTepUCTUKM TOUKWU NpegocTaBneHns Yoenyru
MakcumarbHan CKOpocThL Nepeaayu AaHHbIX 100 Mbum/c

HazBaHue o0bbekTa lNMomeuleHne KNneHTa

AJpec, aTax, KomHaTa r. HepioHrpu, KpaeyeHnko, 16/1

Tun obopygosaHus ObopydosaHue TTK-4B

Tun nHTepdeical pasbema Ethemet

Kanan poctyna (npepocTaenseTca VicnonHutenem B pamkax 3akasa Ne oT

/ OpraHn3oBbIBAETCH 3aKas4nkoMm CaMoCTORTENbHO) -

¥Y3en cetn NcnonHutens
MNapameTpbl gocTyna )
Tun coeguHeHnnA | P2p

KommeHTapum (3anonHsiomes Kypamopom VicnonHumens)

3akas

Homepa accouMMpOBaHHbLIX 3aKa30B:

Yecnoeua ns UTP:

YcnoBus onnatkl CTOMMOCTU NMOAKMIOYEHWA (NPpU OTNOXKEeHHOM nnarexe)
Opyrve KOMMeHTapum:

Tapucukaumn 6e3 yyeta obbema Tpacguka
Ycnyra cesasu CrovmocTk Yenyru no noAknoYeHuio (pasosas) CroumocTk Yenyru (exemecsivHas)

Hoctyn B UHTepHeT 15200
Cucrtema onnathbl OTnoXxeHHbIW NnaTex
OrpaHuyeHue cKkopocTH 100 M6uT/c

DononuutensHas nnatHas ycnyra
HanmeHoBaHue gon.ycnyru MNapameTpsl -
CraTuueckun |IP-agpec

CroumocTb (exxemecsyHas)
800

MNpuocTaHoBneHue NnpeaocTaBneHms Yocnyru no sassneHnio 3akasuvka
| CTOMMOGTL NPUOCTAHOBIIEHMSI NPEAOCTABNEHUST Ycnyru (3a mecsiu): 400 py6. mec.

CroumocTs Yenyru cBsAsu W AONONHWTENbHbLIX YCNYr ykasaHa B poccuiickux pybnsix v He BknoyvaeT B ceba HAC,

Wcnonuutens/ /
AoHmcK /4.7 % Moarucs pn
/WO TToapaskosa U.10. ®.1.0.7 Skosr€Ba t0.B.
¢+ NomkHoeTe? Aupextop ﬂonégr;mm HawambHuk | otaena  npopax  u

COMPOBOXAEHUS KITNEeHTOB CpeaHero 1 manoro BusHeca

/
5 - Hara: 09.01.2023
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